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Grade 7 Exam Results: An Uproar, Then a Rude 
Awakening for Matabeleland 

The recently released grade seven examination 
results surfaced a long-existing challenge: 
Matabeleland’s broken public education 
system. Perhaps for the first time, this is a 
rude awakening for the region but will the 
bold go beyond popular discourse and address 
the problem head-on?

When the Zimbabwe School Examination Council 
(ZIMSEC) announced early February that grade seven 
examination results for the 2020 academic year were 
out, there was an uproar in Matabeleland. Then a rude 
awakening. 

By the time many concerned activists and parents 
discovered that the uproar was based on misinformation, 
the debate on why several schools in Matabeleland 
had recorded a zero percent pass rate had reached a 
crescendo; the horses had bolted. 

For the umpteenth time, the region faces a reality 
that has contended for several decades: a broken 

public education system and low examination 
grades. Although the issue also affects other parts 
of the country, in Matabeleland, the problem has 
always triggered heated debate online and offline, 
triggering questions around alleged state-sponsored 
marginalization. Yet, still, it has hardly cajoled anyone 
into rising from popular discourse to informed action. 

Although ZIMSEC is yet to issue grade seven 
examination results statistics aggregated per province, 
we believe that the conversation about public education 
in Matabeleland, which has seen most schools from 
the region perennially underperforming, is timely and 
locally relevant. 

For this reason, in keeping with our mission at The 
Citizen Bulletin, we spent the past few weeks listening. 
We heard from activists who believe that low pass rates 
in the region result from the continued systematic state 
marginalization that began during the Gukurahundi 
genocide which claimed thousands of people from 
Matabeleland and the Midlands provinces. 

BY DIVINE DUBE, Editorial Director



We heard from parents who believe that pupils 
shouldn’t have been allowed to sit for exams after 
spending the better part of the year at home due to 
the COVID-19 lockdown. We also listened to pessimists 
who believe that challenges bedevilling education in 
Matabeleland are just a microcosm of the rot afflicting 
the other parts of the country. 

Informed by insights from our community listening 
efforts, on Thursday, Feb. 18, we held an Open 
Newsroom session. We hosted experts who debated 
challenges contributing to low examination grades for 
primary and secondary schools in Matabeleland. They 
proffered what they believed are solutions that could 
help save the region’s public education. Community 
members also weighed in, making suggestions on how 
to reimagine the schooling system.  

From these conversations, it is clear that schools 
can only do so much to solve challenges bedevilling 
public education in Matabeleland. More needs to be 
done by the national government; from decentralizing 
its functions as suggested by our columnist in this 
newsletter edition, to rehabilitating infrastructure in 
rural schools and improving employment conditions 
for teachers working for public schools. 

At The Citizen Bulletin, we believe that we also have a 
critical role to play in improving public education in our 
region. From providing rigorous hyperlocal reporting 
on education to giving our communities a platform to 
share and use our reporting to become agents of good 
governance and social progress, we have served our 
communities to the best of our ability. 

From March 2020, when the coronavirus-induced 
lockdown began, we produced hard-hitting coverage 
about how the pandemic had upended public education 
in Matabeleland. Our rigorous reporting surfaced 
inequality in Matabeleland’s public education system 
and triggered informed debate on what communities 
ought to do to find lasting solutions to challenges that 
impede local and regional development. 

We plan to bring you even more critical, service-oriented 
journalism as the health pandemic lasts to pursue our 
mission. We know you fully understand the importance 
of the information we’re providing: hyperlocal, human-

centred stories that no other newsroom produces. But 
for us to deliver this critical information to you, we 
need your help. 

Our team is currently building a WhatsApp database of 
subscribers to build a strong community of followers. 
We plan to use this database to send our stories to 
subscribers directly. As many people posture as 
journalists, we believe personalized content sharing 
will help us fight misinformation. 

Unlike other local news organizations, we are not 
asking you to pay a content access fee. Our journalism 
is free for all.

But our relationship will be mutually beneficial if you 
join our WhatsApp broadcast list so that you receive our 
news, and participate in our public-powered reporting 
processes. To join our subscriber database, WhatsApp 
the word ‘join’ to +263 7 18636460, and our team will 
add you to the list. 

If this resonates with you, we ask you to share with a 
relative or friend. 



LUPANE Editor’s Choice

Children Born During 
Lockdown Undocumented 

by Calvin Manika 

In Matabeleland, historical issues have always 
affected citizens’ ability to be documented, 
faced with COVID-19—the wound continues 
to fester. 

Since the first COVID-19 induced lockdown began in 
March 2020, Matabeleland recorded thousands of 
births with some being in the hospital and many being 
home deliveries. 

Despite the naming of children by their families, they 
remain unregistered as the Central Registry offices 
were closed for issuing birth certificates throughout 
the country until a partial opening in September 2020. 

For Matabeleland North, particularly Lupane district, 
the Central Registry offices’ closure added to a 

perennial challenge—failure to get vital documents. 

A 2019 enquiry by the Zimbabwe Human Rights 
Commission (ZHRC) identified several issues that have 
led to failure to access documents in Matabeleland. 
Among them, Gukurahundi, corruption, poverty and 
negative attitudes of officials. According to the Birth 
and Death Registration Act, one should notify the 
nearest registration office of a birth within 42 days. 

“It thrilled me to see my baby boy 
getting registered in the database 
after several attempts.”
Tafadzwa Sambi, a 25-year-old mother 

The relief came on a Tuesday, the 15th of September 
2020 when the Cabinet resolved to open the Central 
Registry offices for issuing vital documents including 



birth certificates.  

“I visited the Hwange District Offices with my husband 
and baby soon after giving birth in May last year only 
to be turned away by the security guard citing that the 
Registrar General was not issuing birth certificates,” 
adds Sambi. 

In 2018 before the general elections, Biometric Voter 
Registration exercise teams from the Central Registry 
office conducted a mobile registration exercise in 
Lupane district and other areas of Matabeleland North 
province. They ran the registration exercise for two 
days per ward to help people get birth certificates and 
national identity cards to register to vote.

Nkosilathi Sibanda of Mbondo village in Lupane recalls:
“In the queue, there were expecting mothers; most of 
them had come to register birth certificates, mothers 
with children, mothers without national identity cards 
and children without birth certificates, grandmothers 
with their orphaned grandchildren. People had high 
hopes that after two days, they would get the vital 
documents.”

“The disappointment came when the crew announced 
to the waiting crowd; they were only renewing the 
torn application forms. The majority were going back 
home to continue life undocumented, not captured 
and unaccounted for in the national database. They 
said their manual camera films had run out of stock.” 

In 2019 ZHRC visited the region of Matabeleland on a 
five-day hearing into why members of the public were 
failing to access national documents such as birth 
certificates, national identity cards, passports, and 
death certificates.

Addressing a media briefing after the completion of the 
public hearings, the then ZHRC chairperson Dr Elasto 
Mugwadi said negative attitudes from civil servants 
were also contributing to members of the general 
public failing to get the requisite national documents. 

He said children born outside the country and 
those taken outside the country using cross border 
transporters are among those most affected by lack of 
documentation.

Inconsistencies at the Registrar General’s Office on 
requirements to be brought forward by applicants have 
proven to be another factor resulting in some people 
giving up on getting documentation.  According to Dr 
Mugwadi, rigidity is a setback, as document seekers’ 
cases are often peculiar and unique. 

Khumbulani Nkomo of Matshiya Village says things 
are hard as he cannot find employment because he is 
undocumented. 

“I cannot have formal employment 
due to lack of documentation, and I 
don’t have a birth certificate. I was 
born 23 years ago. My mother died, 
and I never knew my father.”
Khumbulani Nkomo, an undocumented young man 

Moyo, who has been doing casual jobs, is now stuck 
due to COVID-19. 

The Citizen bulletin could not get an official comment 
from the Registrar General’s office at the publication 
time. But an official working at Lupane District Central 
Registry office says they have dealt with complicated 
situations that force them to turn away applicants.

“Occasionally we conduct mobile registration exercises 
to issue birth certificates and IDs, but some situations 
are difficult to deal with, and we will be following the 
law resulting in turning away people,” the official told 
The Citizen Bulletin, speaking off the record. 



COVID-19: Pregnant 
Women Struggle To Access 

Basic Amenities
In the middle of a pandemic, Lupane has faced 
a crisis of limited health facilities. A significant 
challenge has arisen, access to women’s 
reproductive health services—a challenge 
that could have dire consequences. 

by Lethokuhle Nkomo

A heavily pregnant Lorraine Dube carries her food 
bag as she slowly embarks on a Tshongongwe clinic 
journey for her check-up. She cannot walk properly 
because of high blood pressure. Her flip-flops are 
acceptable for walking exercises but are unforgiving 
on a two-kilometre round-trip trek from Jotsholo to 
Tshongongwe Clinic.

Lupane women face such predicaments because of the 
impact of COVID-19. Their right to Sexual Reproductive 
Health Rights (SRHR) is limited as they fail to access 
sexual health services. The second wave of the 
pandemic which hit the country in January led to the 
closure of two rural clinics in Lupane, which played a 

pivotal role in providing sexual reproductive health 
services to most women.

Pregnant women and mothers to younger babies 
find it hard to access medical services as there are 
no clinics in their vicinity; this forces them to go to St 
Luke's hospital for baby clinic visits. This situation is 
not conducive because of COVID-19 travel restrictions.  

Lupane and Jotsholo Rural Health Centres closed after 
eleven staff members from both clinics tested positive 
to COVID-19.

“I used to go for my regular check-ups 
at Jotsholo clinic, but after closure, 
they advised me to go to the nearest 
clinic called Tshongogwe Clinic. 
Jotsholo is close to my home, but now 
I have to walk to a farther clinic, and 
it's difficult for me since I'm heavily 



pregnant.”
Lorraine Dube, a pregnant woman

Fadzai Sithole says she is even worried that she may 
get pregnant again because her contraceptive pills 
which she used to get from nearby Lupane clinic are 
all finished.

“I have finished all my birth control pills since I'm 
unable to access other contraceptive measures. My 
worry is I may even get pregnant again,” Dube says.

Lupane District Medical Officer Dr George Mutizira 
says the health facilities had to be closed because 
there were no staff members to serve the public.

“When our staff tested positive, we took it upon 
ourselves to close the facilities because there was no 
more staff to serve the public as the staff members are 
in isolation,” he says.

Women Institute for Leadership Development (WILD), 
an organisation that champions women’s rights, has 
complained about clinics’ closure and the inaccessibility 
of sexual reproductive health Services. Permanent 
Ngoma, WILD programs manager says the two clinics’ 
closure is a strain to most women in Lupane.

“The closure of rural clinics means women cannot 
access medication, and it affects women’s sexual 
reproductive health rights. Women in this area now 
cannot access family planning pills, which may cause 
unwanted pregnancy,” she adds.

“Most of the available clinics have 
been prioritising people who are ill, 
not people who just want some check-
ups.”
Permanent Ngoma, WILD programs manager

However, Zimbabwe Women's Lawyers Association, 
legal Officer Lorraine Mubayira, says it is everyone's 
right to access Zimbabwe’s health services.

“Every woman should access health services, especially 
reproductive health services, with no hindrances,” she 
says.

Meanwhile, patients who need medical help are going 
to other nearby health facilities. Those in Lupane are 
referred to the Roman Catholic Church-run St Luke’s 
Hospital and those in Jotsholo—to Tshongogwe Clinic.

St Luke’s Hospital

Dr Mutiziri, however, confirms that they are working on 
safe ways of reopening the clinics as the staff members 
who tested positive are still recovering.



BULAWAYO

by Mbonisi Gumbo 

Centralised Education 
System: A Recipe for Poor 

Grades in Matabeleland
Poor pass rates in public examinations has 
long been an issue facing the region of 
Matabeleland, but COVID-19 could have 
worsened the existing challenges, now the 
region finds itself facing a problem it has 
always contended with. Could decentralization 
be the solution? Mbonisi Gumbo has a point to 
make. 

Educationists, parents and activists have for decades 
agonised over Matabeleland’s continued poor academic 
performance in primary and secondary education 
examinations. At the time of writing this article, the 
Zimbabwe Schools Examination Council (ZIMSEC) had just 
released 2020 grade seven results. A national pass rate of 
37,11 percent was announced, a 9,79 percent drop from 

46,9 percent achieved in 2019. In 2018, the pass rate was 
set at 52,08 percent.

A quick view of the pass rate of indigenious languages 
examined in Matabeleland shows that in 2019 Ndebele 
had above 80 percent, Kalanga and Venda had above 70 
percent while Tonga and Nambya had over 60 percent. 
Sesotho, which was assessed for the first time, recorded a 
pass rate of 68,48 percent. The class of 2020 had a  Ndebele 
, Nambya, Venda, Kalanga pass rate of above 65 percent, 
while Sesotho scored 54,62 percent which was a fair result.

The drop is alarming and calls for urgent and honest 
introspection by all stakeholders. Such a predicament 
coupled with the advent of the COVID-19 pandemic has 
given rise to questions around the education system as 
it relates to the region of Matabeleland. One of the key 



questions is whether or not educational devolution is a 
possible solution to the crisis.

The government, particularly the Ministry of Education 
has been lambasted for taking understaffing challenges 
and other school related problems for granted. These 
issues have constantly revolved around issues to do with 
the communication deficit best known as the language 
barrier. Continued distribution of  inadequate resources for 
academic activities despite the fact that it is entirely under 
the central government’s jurisdiction and obligation to 
provide, promote and protect the equity and equal resource 
allocation framework in all regions.

Granted, the 2020 academic year was not an ordinary one 
as the school calendar was severely disrupted due to a 
surge in COVID-19 infections and the continued lockdown. 
The glaring failure to provide an inclusive, sufficiently 
resourced and standardized national curriculum that caters 
for both rural and urban learners by the central government 
is a recipe for failure. It remains true that the central 
government is not keen to invest enough in the education 
sector particularly in rural areas, where we still have villages 
without cellular networks, or radio and television signals in 
some districts both in Matabeleland North and South. 

In that regard it has proven to be difficult for learners, 
teachers and parents from these districts to cope with the 
new teaching and learning system that has solely depended 
on WhatsApp tutorials married with radio and television 
programs among other online initiatives. With these in place 
it was and still remains difficult, inadequate and totally 
exclusive of those that have no devices to connect and later 
on access any academic related content. This automatically 
weakens these rural students’ competitiveness in 
comparison with their urban counterparts and surely this 
is a big spoon of salt added on the recipe for poor grades. 

We therefore ask: Would the outcome have been different 
in Matabeleland if there was educational devolution? It is 
our view that the deliberate transfer of power and resources 
from central government to under resourced peripheral 
institutions would have improved educational quality 
and dreadful pass rates experienced in Matabeleland for 
decades. 

A plethora of recommendations have been made by 
different stakeholders including government sanctioned 
commissions, parliamentary portfolios on education 
politicians among others, to the effect that resources 
needed to implement what is now deemed as a new wave 
of quality and progressive education must come through 

a clear system of devolution of power so that all allocated 
resources reach the intended beneficiaries.

We have tried to look into the aspect of power dynamics 
in making sure that resources invested into the education 
system are well monitored through strong accountability 
and transparency mechanism and we recommend that the 
districts and provincial administrations be empowered to 
make own decisions based on their particular needs as 
opposed to centralisation and a one size fits all approach. 
For this to be achieved it is recommended that schools in 
conjunction with their districts craft their plans in response 
to local needs and realities. Curriculum overhaul must 
also be continuously developed in ways that match local 
realities. 

Currently, administrative powers still lie with the central 
government via the parent ministry while districts and 
provincial offices exist to coordinate and relay information 
between the headquarters and schools. In a scenario where 
a vacancy has risen, the school head writes to the district 
office, who in turn forwards the request to the province 
whose mandate is to notify the Ministry. It is upon the 
parent ministry’s discretion to make a decision on whether 
to recruit or not. Conversely, when the ministry decides to 
employ, the region of Matabeleland receives teachers with 
little or no grasp of local languages. 

When stakeholders raise such pertinent issues with 
authorities who have power to effect change, they are 
generally ignored or accused of fanning tribalism. Apart 
from the severe shortage of teachers, the region continues 
to succumb to administrative and financial monopoly which 
has resulted in halted and poor infrastructural development. 
For example, the region still has mud hut classrooms that 
double up as accommodation for teachers. Surely such 
conditions are a recipe for a catastrophic academic record 
for any region.

In conclusion, we contend that devolution, if fully 
implemented, would bestow equality and equity to the 
Matabeleland’s academic sector by empowering local 
authorities to face challenges that impede quality education 
head-on, without having to forward them to the central 
government and then wait for ages to get feedback. 

Mbonisi Gumbo is a Bulawayo based human 
rights activist. He is contacted via email on 
mbokagumbo@gmail.com.  Keith Sibanda, a 

peace and development practitioner based in the 
same city contributed to this article. 

 



VICTORIA FALLS

Donors Withdraw Support 
For Poor Communities 

Amid COVID-19

by Bokani Mudimba 

Donor organisations have been pulling out 
of developmental projects, channelling focus 
to the immediate need to fight COVID-19—
sometimes in their own countries. The change 
has been a blow for communities served by 
start-up organisations and those without a 
sustainability plan in place.

The outbreak of COVID-19 and the subsequent 
lockdown has stalled socio-economic developmental 
projects in some communities, as donors are pulling out 
prematurely or have scaled down their involvement.

Mariya Moyo of BH 36 in Chidobe outside Victoria 
Falls sits under a tree at her homestead expecting to 

receive a phone call to confirm a local organisation’s 
scheduled meeting.

She later learns that the meeting had been postponed 
indefinitely because of the lockdown. What Moyo 
does not know is that there are no more funds for her 
community until further notice.

She is one of Chidobe community members trained by 
Youth Invest, one of 16 Zimbabwean non-governmental 
organisations funded by the US Embassy through 
a grant meant to benefit local non-profit-making 
organisations. 

Being the only beneficiary in Matabeleland region, 
Youth Invest started a project promoting Rural Tourism 



Entrepreneurship targeting curios and craft vendors in 
Chidobe, Kachechete, Jambezi Ndlovu wards around 
Victoria Falls to capacitate them with entrepreneurial 
skills to contribute and benefit from tourism.

Curio vending contributes to Victoria Fall’s tourism ecoomy. 
Image by Bokani Mudimba | The Citizen Bulletin

The three-year programme started in 2019 and expected 
to be completed this year after capacitating villagers 
on digital marketing, financial literacy and storytelling 
to link with tourists and sell products directly without 
relying on intermediaries.

About 100 villagers, mostly women and youth formed 
Siyazenzela Arts, Crafts and Village Tours Hub, but are 
now sceptical of the project’s future.

“We thought this project would 
enhance development and livelihoods 
in our community. Before lockdown, 
tour operating companies brought 
scores of tourists to our community 
for village tours, but we would not 
benefit from them.”
Mariya Moyo, Siyazenzela committee chair 

“Youth Invest opened our minds through training, and 
we were supposed to start projects before COVID-19 
came,” she says.

Youth Invest director Nomqhele Siziba says they had to 
scale down their programmes because donors had not 
released some funds.

“COVID-19 negatively affected all our programming. 

We were supposed to be concluding the Promoting 
Rural Tourism Entrepreneurship project by now,” 
Siziba, Youth Invest director.

She says the organisation has been trying innovative 
advocacy strategies to attract support from 
implementing partners. 

“We have had to resort to virtual meetings, but this 
has many challenges considering we are working with 
a rural community. We even started implementing a 
project called Amplifying Women’s Voices in response 
to COVID-19 as an alternative. However, we’re still 
at the baseline study stage because it’s difficult to 
get implementing partners as physical meetings are 
restricted,” Siziba adds.

Youth Invest is one of the many projects affected by 
COVID-19.

Trymore Ndolo, director of Victoria Falls-based Pathways 
Women Empowerment and Girl Child Support Network 
Trust, which makes supreme reusable sanitary pads 
kits for girls and women, says they suspended making 
the products because of the lockdown.

Access to sanitary wear remains a challenge particularly in 
Zimbabwe’s rural communities. Image by Supreme Malawi 

They formed the Trust in 2018 with funding from Days 
for Girls International to transform livelihoods by 
distributing reusable pads to the girl child.

“The project has been a life changer 
to scores of girls and also women, but 
the ongoing lockdown has affected us 
because we can’t import the material 



from the USA. Our goal for 2021 was 
to reach out to at least 20 000 women 
and girls in Victoria Falls, Mvuthu, 
Jambezi and Hwange town.”
Trymore Ndolo, director of Pathways Women 
Empowerment and Girl Child Support Network Trust

As an organisation, they are concerned about women 
and adolescent girls’ menstrual hygiene management 
during the global pandemic. They say it has trapped 
communities into poverty with no form of income. 

Access to funding to buy sanitary wear remains a 
challenge, particularly in Zimbabwe’s rural communities.

Days for Girls International was supposed to ship some 
material before the COVID-19 outbreak.

Blessing Nyagumbo, a programme specialist at 
UNFPA, says simultaneously that the outbreak of 
COVID-19 could have been a blessing in disguise for 
some organisations and individuals to innovate, donor 
engagement and resource mobilisation affected.

He says many organisations, especially newly formed, 
have been struggling to get financial aid and support 
because of shrinking resources as donors have diverted 
funds towards health and their source country’s needs 
in the wake of COVID-19.

“The fact that there are no physical appointments and 
meetings means that small and new organisations are 
the worst affected, as they can’t start new relationships 
virtually. As a result, communities suffer a reversal of 
development gains.

“Donor engagement was affected, and funders are 
diverting funding to their countries, meaning fewer 
resources for charity. Some donors have pulled out 
of projects before communities are ready to sustain 
themselves, while many have shown they will pull out 
completely in June,” Nyagumbo adds.   

Nyangumbo has called for the need to develop 
innovative strategies to attract donors in the new 
normal.





Vending In Victoria Falls 
Amid COVID-19: A Tale of 

Danger 

by Nokuthaba Dlamini

The COVID-19 pandemic has demanded a halt 
of the usual way of life for many, in Victoria 
Falls, restrictions and dangerous corridors are 
not a deterrent to the fight for survival. 

Teenage mother Bokani Shoko walks over 20 kilometres 
per day to Victoria Falls town from her rural home in 
Chikandakubi to sell vegetables in order to fend for 
her family as hunger induced by the ongoing COVID-19 
continues.

Shoko (17) was forced to drop out of school and face 
early marriage in 2019 after falling pregnant. The global 
COVID-19 has made her life and that of her husband 
together with their eight months old son harder—
prompting them to sell vegetables in town despite stiff 
restrictions. Shoko’s husband, formerly employed in 
the tourism sector, lost his job early last year. 

She narrates how she braves walking through 
dangerous wildlife, thick forests and without a travel 
document required by the law enforcement all to save 
her family from starvation.

“I wake up at 4a.m. every day with my 
husband to prepare for our journey 
to town to sell vegetables or maize 
corn.”
Bokani Shoko, teenage mother

“We have a small irrigation and this is where we get 
okra, tomatoes and onions so we pack what we are 
going to sell the previous evening before we go to 
sleep then pack them the following morning before 
leaving for business.”

“We use a shorter route through the bush that passes 
along Sizinda and Monde villages until we get to 



Masuwe bridge, although frequently we have come 
across a herd of elephants and buffaloes,” Shoko says.

Shoko says they have faced minimum danger from 
these animals save for baboons, which snatch their 
wares occasionally. For the couple, the fear of wild 
animals is not a deterrent, the lack of income gives 
them resolve.

Shoko says upon entering town at around 8a.m., they 
task each other to sell in different suburbs before 
heading back to their village after 3p.m.

“I sell from Mkhosana while my husband goes to 
Chinotimba and we make about RTGS$1200 on a good 
day and this is how we have been surviving and most 
people in our village have adopted it.”

Sibongile Vundla from BH28 under chief Mvuthu 
is another vendor who has defied the odds to sell 
vegetables to fend for her three children.

Like Shoko, Vundla walks an average distance of 10 
kilometres to town with her two-year-old son walking 
past the thick bushes infested with wildlife. Vundla 
has sometimes been forced to abandon her goods to 
protect herself and child from harm and death.

“This is risky, but what will l give the children when my 
husband has abandoned me?” asks Vundla.

“A lot happens in the bush, but we can’t stay at home 
when there is no hope of COVID-19 coming to an end. I 
sell okra and ulude (African Spider Flower Leaves) from 
my fields and at the end of the day l make about RTGS$ 
500 and I use the money to buy mealie-meal among 
other home basics.”

Twice, Vundla has been made to drop off a 
ZUPCO bus at Masuwe Bridge roadblock for 

not having a clearance letter.

Acting chief Mvuthu Bishop Matata Sibanda 
acknowledges the story of the two women which 
resonates with many other villagers who have decided 
to venture into informal trading in order to make ends 
meet.

“People are suffering and starvation is being felt by 
many among the villages. We have seen even school 
going  children resorting to vending or engaging in 
other small businesses to assist their parents and this 
is something that worries us as traditional leadership.”

Mvuthu says hopes were now being pinned on this 
season’s harvest.

The department of Social Development says 
Matabeleland North province has an excess of over 
50 000 households in need of humanitarian bailout, 
but reaching out to them has been impeded by the 
economic inability.

In Hwange district the department said it offers 395 
vulnerable households cash transfers to cushion them 
during the COVID-19 lockdown period, but the number 
of people in need of assistance is higher.

In the report, the department further notes that some 
vulnerable beneficiaries have not yet collected their 
sim cards to enable them to receive some cushioning 
funds due to the ongoing lockdown which makes life 
more difficult for the vulnerable groups.



by Nqobile Bhebhe

COVID-19 Forces Residents 
To Migrate To Rural Areas 

GWANDA

Thirty-nine-year-old retrenchee Thembelani Masuku 
ditched the bustling life of Bulawayo in May 2020 
for his rural home in Matshetsheni village in Gwanda 
North, about 100 kilometres away. 

It was not by choice, he says. 

Rural life offered the only option to escape the city as 
the COVID-19 pandemic had made life unbearable—
he had no ready income after losing his job. 

The COVID-19 pandemic has had long-lasting 
effects on people’s livelihoods and jobs. For 
many, rural areas now offer a haven from the 
cost of urbanite living during the crisis. 

“I had to make a tough decision to 
leave the city in May. I lost my job at 
a Chinese run factory. My landlord 
wouldn’t lower the rent despite the 
crisis.”
Thembelani Masuku, welder and father of three 

Masuku was paying USD45 in monthly rentals for 
3-rooms in Lobengula West. 

Relocating was the only fallback plan.

A December 2020 Zimbabwe Statistics Agency 
(Zimstats) report says COVID-19 lockdown has 
significantly impacted migration trends revealing that 
about 12 per cent of the country's urbanites relocated 
to rural areas.



The findings are from a survey conducted between 
August 24th to September 23rd, 2020 by Zimstats, 
World Bank and UNICEF. 

The report highlights the findings: “Only 12 per cent 
migrated from urban areas to rural areas while no 
household moved from rural to urban areas.” 

Twenty-six per cent moved from one rural area to 
another rural area, it adds.

Gwanda North Ward One councillor Stanford Nkala 
says a steady flow of people to his ward has been 
standard since April. 

“Sixteen people, retrenched due to the COVID-19 
economic impact returned to the village last year,” 
says Nkala.

“Whether they relocated permanently or not, l am not 
sure”.

Alex Nxumalo of Masholomoshe village is one of the 
many who joined the great trek from Bulawayo to the 
rural district rich in gold deposits. Nxumalo moved in 
July with his family—however, his temporary stay has 
somewhat become permanent. 

“There is an increased urban to rural migration right 
now. Many people in towns are suffering due to the 
virus,” he says. 

“Here, the rent is free. It’s a much 
better situation. Some people are 
unsure they will ever go back to 
towns.”
Alex Nxumalo, one of many people who relocated

Throughout the crisis, rural areas have offered a haven 
from the virus, motivating some urbanites to seek 
shelter in the countryside. 

However, the flip side is that the highly contagious 
virus has also started spreading to rural areas.

This could increase pressures on public health services 
designed for lower numbers of inhabitants, Nxumalo 
says.

“It is important for the government to expand the pool 
of trained doctors accessible to the rural population 
and roll out mass testing.” 

Zimbabwe is currently in the throes of the pandemic 
with deaths having surged above the 1400 mark.

Poverty datum line rises. Graphic by StartupBiz Zimbabwe

According to Zimstat, the Total Consumption Poverty 
Line (TCPL) for Zimbabwe stood at $4,670.04 per 
person in December 2020. The poverty datum lines 
vary from one province to the other.  

In that same month, for Matabeleland South, 
individually Masuku and Nxumalo needed about 
$4,000 to survive, and yet in Bulawayo, they would 
each need an extra $1000. 



FROM THE WEB
Sharing with you some of the best Twitter/

Facebook posts on hyperlocal issues in 
Matabeleland:

@CurateGwanda tweets about “illegal gold 
panners” who are now digging right in the middle 
of the road in Matshetsheni, Gwanda area. Gwanda 
rural district is rich in gold deposits.

On Monday 15 February 2021 @CityofBulawayo 
introduced a 72 hour water shedding programme. 
Part of the tweet reads “…the current water 
Rationing limits and the Dam Inflows as at Sunday, 
14 February 2021.” These refer to two images 
attached on the tweet. Water rationing limits for 
high density and low density houses are 450 litres/

day and 650 litres/day respectively among other 
listed category of water users. As at February 14, 
2021 Insiza Mayfair was 66.42% full while the 
lowest was Umzingwane with 30.87%. 

On Facebook Solomon Madlala Mnguni writes:

Service delivery is a collective responsibility for all of 
us. There are ingredients that cannot be substituted 
for any recipe to give us a tasty meal. Finance is 
such an ingredient that every service delivery recipe 
requires. Give the chef all the ingredients and you 
will enjoy the soup.





BULAWAYO

Children Living In The 
Streets Amid COVID-19 

Face Multiple-Challenges 
Children living in the streets did not receive 
the memo that there was a pandemic. Amid 
COVID-19 they battle information deprivation, 
no access to food and stigma. 

by Nqobile Bhebhe 

As the clock ticks 5p.m., Bulawayo’s central business 
district ‘empties’ as hordes of people dash to board 
public transport back to their residential homes to 
beat the curfew.
 
A dusk to dawn curfew takes hold from 8 p.m. to 5 
a.m. the following morning. However, as scores rush 
home, only a handful show no signs of leaving when 
businesses close shop.
 

“This is my territory, I am going 
nowhere.”
Tinashe, a street kid who says Fife Avenue pavement 
is his home

Tinashe is among dozens of street children who are 
having a torrid time due to Covid-19. For five years, 
Tinashe has been living in the streets of Bulawayo. 
 
“It’s been tough; we feel neglected. Last year, we woke 
up one morning to near-empty streets, shops closed 
and wondered what was going on,” Tinashe says.
 
He claims to have known of the pandemic and lockdown 
after mid-morning on 1 April.
 



“From that moment, my friends and I felt abandoned 
as we struggled to access whatever food well-wishers 
used to give us,” he tells The Citizen Bulletin.
 
His friend, Nkosana says a few people they saw were 
masked up and kept a distance from them.
 
Already exposed to unhealthy conditions that threaten 
their health, COVID-19 has deepened the vulnerability 
of street children.
 
The masks they wear are picked by the roadside, while 
many of them do not wear any.

“Nobody told us about the virus. We 
heard side talks about how people 
are getting sick and dying.”
Nkosana, another child living on the streets
 
“We then started picking up discarded masks and 
wore them. But we initially didn't know why we wore 
the masks. I recall one security guard telling us of the 
virus,” Nkosana says.
 
Law enforcement agents have since intensified 
lockdown restrictions. They are now seen on horseback 
or with dog units in operations targeting people 
violating lockdown regulations meant to curb the 
spread of the COVID-19 pandemic.
 
Both friends say they are playing cat and mouse with 
law enforcement agents. It is an offence to move 
around without wearing a mask, punishable by a $5000 
fine, an amount Tinashe and Nkosana only dream.  The 
courts can also impose a jail sentence.
 
Bulawayo police spokesperson Abednigo Ncube says 
the police have intensified patrols.

“This is to make sure that people who have no business 
to be in town are not in town,” he adds.
 
In early February, police disclosed that more than 40 
000 people had been arrested countrywide for various 
lockdown offences since the 30th of March last year.
 
Bulawayo Provincial Welfare Officer Fanwell Dzoma 

says that removing street kids from the central business 
district is proving futile as many often escape from care 
centres such as Jairos Jiri. “Last year, 31 children were 
sheltered at Jairos Jiri centre awaiting reuniting with 
their families,” says Dzoma.

The welfare department rescued 11 children from the 
streets during this current lockdown.
 
Living as a street child is already a miserable situation, 
but more significant woes come with the added 
hardships of COVID-19, Tinashe adds.
 

“I am used to suffering, but since l 
came here, I have never experienced 
anything like this. People no longer 
give us food, and we don’t get jobs 
because people don’t want to have 
any close physical contact with us.”
Tinashe, the street child
 
“Those we approach to assist with their luggage in 
exchange for money, they scream at us to not come 
close. It’s like we have leprosy and it hurts.”
 
However, Tinashe adds there is a possibility that some 
of his colleagues might have contracted COVID-19 
without feeling sick.
 
“We are used to having a fever, and other symptoms 
they say are symptoms of the virus.”



Mosquito Menace in 
Bulawayo More Than A 

COVID-19 Problem 
Council officials have not carried out 
disinfection exercises to the extent they 
would in previous years. While COVID-19 is a 
significant factor, they say residents are not 
fulfilling their end of the bargain. 

by Lizwe Sebatha

The COVID-19 outbreak has piled more misery on 
Bulawayo residents who are enduring sleepless nights 
due to the irritating mosquito menace when city 
fathers admit failure to disinfect breeding sites citing 
operational constraints.

Typically, council rolls out anti-mosquito disinfection 
campaigns in the city which also entails cutting grass, 
perfecting breeding grounds for the insects known for 
nauseating buzzing sounds.

The irritating mosquito influx is now forcing some 
residents to dig deep into their pockets to buy mosquito 
repellents, some of which are costly. 

A single roll of mosquito coil sells for 10rand, or 40bond 
while a mosquito repellant spray retails for anything in 
the upwards of ZWL$350bond at major supermarkets 
in the city.

“The reality of the matter is that 
mosquitos are now a public nuisance.”
Sikhululekile Moyo, Ward 17 councillor

“One cannot have a peaceful sleep these days with 
these mosquitos.”

The enduring rains have made the situation worse as 
seen in tall grass and flowing streams in residential 
areas, becoming perfect breeding grounds for the 
insects.

Mosquito breeding reaches a peak during the hot wet 
months, mainly from September to March. 



“We are not seeing council teams cutting grass or 
embarking on anti-malaria spraying programs as they 
used to in the past,” complains ward seven resident 
Patrick Ndlovu adding “no wonder the mosquito 
menace.”

BCC cannot afford chemicals needed for mosquito spraying to 
control malaria.

The 2020 COVID-19 lockdown measures which 
disrupted economic activities and livelihoods affected 
the council's financial capacity to roll out the fight 
against mosquitos, city officials argue.

“The skeletal teams that are supposed to carry out 
mosquito spraying programs are swamped in that 
they also have to be disinfecting some public sites for 
COVID-19, disinfect gravesites, mortuaries, quarantine 
centres and so forth,” Moyo, the Ward seven councillor 
says.

Ward 24 councillor Arnold Batirai adds: “We are 
working with a skeletal staff because of the lockdown. 
Under normal circumstances, we could have seen 
teams on the ground, cutting grass.”

Government departments and other private companies 
are also working with skeletal staff as a COVID-19 
preventive measure, with the majority of employees 
continuing to work from home.

However, while residents complain, the council says 
they are part of the problem.

According to the council, the city is too broke to afford 
some chemicals needed in the anti-mosquito fight as 
residents are not paying bills. 

“The major challenge is that the majority of residents 
are not working, the lockdown has affected the 
capacity of many to pay bills,” says Councilor Shadreck 
Sibanda.

According to the Bulawayo City Council 
(BCC), only 16 per cent of ratepayers fully 

paid their bills in 2020. 

At present, the council is owed as much as ZWL$700 
million in outstanding bill payments. Government 
departments also owe the local authority several 
millions of dollars in unpaid bills.

Sibanda adds: “This then affects us in that the council 
is left with no financial resources to pay the community 
groups employed to cut the grass, or to purchase 
required chemicals to destroy the breeding sites of the 
insects.”

According to a recent council health and housing 
education report, “the section had challenges on 
chemicals impacting mosquito control negatively.”

However, the report shows that the department in 
December continued with the clearing of streams; 
2730 metres along Bulawayo Spruit, 2550 metres, 
Luveve SDA, 600 metres along Bulawayo Spruit and 
600 metres along National Foods stream.

“Spotters continued with monitoring of streams, some 
moderate to heavy breeding of Culicidae (a sub-family 
of the insects) mosquitoes were found along the 
streams and treated,” the report reveals. 

Streams named as having heavy mosquito breeding 
are Matsheumhlophe, Bulawayo Spruit, Luveve S.D.A, 
Woodlands and Hillside, Glengary, Mahatshula stream, 
Batch Street, Mkambo canal, New Lobengula, Luveve 
road, Emakhandeni stream. 

Bulawayo Deputy Mayor Mlandu Ncube says COVID-19 
has made it difficult for the council to hire community 
groups to cut grass and carry out other mosquito 
control programs.

“Normally, we hire community groups through 



community leadership such as councillors, but the 
challenge now is that it is tough to gather those people 
due to COVID-19,” Ncube says.

“All departments were affected financially by COVID-19; 
we are struggling to provide some services.”

However, the Bulawayo Progressive Residents 
Association (BPRA) has urged the council to look for 
alternative revenue streams instead of relying on 
ratepayers to fund service delivery operations.

“There is a need for the BCC to come up with 
alternative revenue sources urgently. There is a need 
to cut down on unnecessary expenditure and reduce 
overtime expenditures,” BPRA coordinator Emmanuel 
Ndlovu says. 
 
 



BULILIMA

Heavy Rains Spell Doom 
For Plumtree Villagers  

After a dry farming season in 2020, Bulilima 
villagers were excited at the prospects of 
more rains this year, and the rains came—just 
a bit too much. 

by Lizwe Sebatha

After receiving poor rains in 2020 which culminated 
in hunger,  Macingwane, Ezimnyama, Ngwanyana 
and other villages of Mangwe, Matabeleland South 
province, remain in despair because the rains have 
become too much.

Villagers say the situation is the same in Bulilima where 
rains have been relentless, drenching crops and fields 
and giving little chance to dry. Last year they were on 
the benevolence of non-governmental organisations 
and government food aid. 

This year crops in some areas have turned yellow, a sign 
of leaching which occurs when water drains nutrients 
from the soil, leaching results in low yields. 

“It’s been a while since we witnessed such rains,” says 
Norman Mpofu, a former Bulilima legislator.

“We celebrate the rains, but at the 
same time, we are counting losses 
as the rains have caused extensive 
damage to the fields.”
Norman Mpofu

Bulilima and Mangwe, like other parts of Matabeleland 
South, have always been dry prone, receiving little 
rains. Recent rains that have been a blessing to the 
region have left many in despair as they are losing 



planted crops to leaching.

Prolonged heavy rains drain soil nutrients. Graphic by The 
Citizen Bulletin

Villagers have to incur additional costs buying 
ammonium nitrate fertiliser to save their crops.

Fertiliser, especially for rural communities, does not 
come cheap. A 50kg bag of fertiliser costs anything in 
the upwards of USD 30.

“We were expecting better yields; however, this 
situation is now a challenge to farmers as some of the 
crops are showing signs of severe distress due to the 
heavy rains,” Mpofu adds.

Traditional leaders have since raised a distress call for 
urgent intervention.

Chief Masendu appealed to the government to avail 
fertiliser to save planted crops from further damage.

“Not everyone has the resources to purchase fertiliser 
hence the SOS to the government to assist in this 
regard. It will be a shame and embarrassing if farmers 
fail to get better yields despite the heavy rains,” 
Masendu says.

In Mangwe, villagers have the same concerns as they 
need fertiliser to harvest a better crop yield. For Chief 
Wasu, transport challenges hinder him from collecting 
fertiliser from the Grain Marketing Board (GMB) depot 
in Plumtree town for onward distribution to members 
of his community. 

“The government promised us 

fertiliser, but I am yet to collect it due 
to transport challenges.”
Chief Wasu

Agricultural experts encourage the use of ammonium 
nitrate to save crops from heavy rains.

Fears of poor harvest come when top government 
officials are forecasting a bumper harvest, a 
development that might reduce the staggering food 
input bill.

As villagers complain of waterlogging and leaching of 
their planted crops, the rains also present new rain-
related cattle diseases due to lack of dipping chemicals. 
Veterinary shops in Bulawayo do not have dipping 
chemicals.





MATOBO

Without Property Deeds, 
Matobo Residents Fear 

Losing Their Homes  

by Nqobile Bhebhe

Maphisa residents are in a panic over title 
deeds that have not been issued for over 15 
years—creating loopholes for corruption. 
Council officials, however, say there’s no need 
to fret. 

Mafuyana residents in Maphisa, Matobo district never 
imagined they would one day lose their houses.

The ward 22-suburb residents are beneficiaries of a 
2005 government housing resettlement programme 
named Hlalani Kuhle/Garikai.

A successor to Operation Murambatsvina 

that displaced several thousands of people, 
the programme promised beneficiaries to 
“stay-in-peace”, but this is no longer the 

case. 

The residents are fretting over their houses’ ownership 
because not a single structure has a title deed - an 
essential document for proof of property ownership.

After Hlalani Kuhle/Garikai the local authority has 
allocated more than 1000 residential stands of varied 
sizes to residents of the township named after the late 
heroine Johana Mafuyana Nkomo.

The sizes range from 200 to 1200sqm at the cost of 



US$10/sqm, residents told The Citizen Bulletin.

In separate interviews, the medium to high-density 
township residents revealed that not a single title deed 
had been issued, giving many sleepless nights.

‘‘Council legally allocated the stands. However, there is 
growing concern and anxiety from people on the issue 
of title deeds.”

“People bought stands, and they invested thousands of 
dollars in building structures but legally speaking they 
don't yet own anything. A title deed is what confirms 
ownership,” says Khumbulani Ndlovu, a resident.

Just over 1000 stands were allocated in the Mafuyana 
area. Units are at different development stages from 
foundation level, window level, roofing level and some 
have completed units.

About 500 units have been completed and are occupied; 
the suburb is home to about 2000 families.

In 2020, a meeting convened between residents and 
council officials to resolve the matter which saw the 
latter claiming that the issuance of title deeds is a 
lengthy process and costly in the upwards of US$300 
per unit.

However, residents are not convinced, Khulekani 
Tshuma, a Maphisa Area Committee member, accuses 
council of fraud.

“We pay a lease of US$50 per year 
of which council officials say we will 
stop once title deeds are issued. No 
time frame is given.”
Khulekani Tshuma, Maphisa area Committee member 

Tshabalala, another member of the same committee, 
adds: “On title deeds, residents have been paying lease 
fees and some have since completed their structures. 
Council says it has budgeted for a title survey to be 
done by the surveyor general's office. This has opened 
a loophole for agents to grease or bribe officials to get 
title deeds.”

Under the country's by-laws, if a land title survey is 
being carried out for residential areas, a registered 
surveyor with the Surveyor-General’s Office needs to 
survey the site and see it satisfies council requirements 
before one gets their title.

If a structure does not meet the required standards, 
people would have to demolish the structure or get 
other orders to ensure they conform to the requisite 
standard.

At present residents, pay monthly rates of US$8 to the 
Maphisa Rural District Council, a figure they dismissed 
as unjustified citing poor service delivery.

“People dump waste anywhere they deem fit. Normally 
it is right on the side of the canal that runs next to the 
Mafuyana area. The same canal where people fetch 
water from when piped water is not available due 
to pumping issues or for those that are currently not 
connected to the Zinnia line,” Ndlovu says.

‘‘It is a serious health hazard. You find all sort of trash 
along the canal from used condoms to disposable 
napkins.”

The canal runs from Antelope Dam to Arda Maphisa 
Plantation. The section has no electricity and sewer 
reticulation system, forcing residents to use septic 
tanks that are fast filling up. 

According to Ndlovu, residents have tried numerous 
times to approach the council at all levels from individual 
and group petitions and through the Residents Interim 
Committee. All the attempts have not yielded anything. 



COVID-19 restrictions have made it difficult to file 
complaints. 

“A lot of pressure was being exerted on council officials 
before lockdown. However, all public meetings have 
since been cancelled, and the council is now hiding 
behind this,” Tshabalala notes.

However, Elvis Sibanda, Maphisa RDC chief executive 
officer, says there is no need for panic over the delayed 
issuance of title deeds.

‘‘It is true that the houses don’t have title deeds for 
now. They were built using what is called a pegging 
title.” 

“What is important is that as council this year we 
budgeted for a land survey process that leads to getting 
title deeds. There is no need for panic,” Sibanda says 
adding residents should take comfort that they have 
leases which are legal documents.

 



SPECIAL REPORT

Nurses: Heroes Or Carriers 
On The Frontline Against 

COVID-19?  

by Lizwe Sebatha

Instead of being the community heroes facing 
COVID-19 at the frontline in health institutions, 
nurses are recipients of stigmatisation and the 
psychological effects are dire. 

Upon graduation and subsequent employment as 
a nurse on a full-time basis, Nobuhle Moyo (not her 
actual name) became the go-to person on matters 
related to health as friends and relatives sought advice 
from her.
 
Not anymore. 

With COVID-19, friends, relatives and others are 
'keeping' a distance whenever she visits her family in 

Bulawayo during weekends fearing infection from the 
respiratory disease. 
 

“There is also this look that people 
give you when they see you wearing 
a nurses' uniform. You can feel that 
people are scared to mingle with 
us because of our exposure to the 
disease.” 
Nobuhle Moyo, a nurse
 
Moyo, a nurse at Maphisa district hospital in 
Matabeleland South, adds: “It deeply hurts to see 
friends and relatives alike shying away from me.”
 



Moyo and several colleagues in the profession report 
experiencing a great deal of psychological distress not 
only during care of COVID-19 patients but outside work 
where they hope to get affection.
 
Severe anxiety and trauma resulting from fear of 
infection from COVID-19 as frontline workers is not 
helping matters, raising fears that such acutely poor 
mental health impairs their ability to work effectively.
 

Nurses suffer psychological effects as a results of stigmatisation 
from society. Image by Lizwe Sebatha | The Citizen Bulletin

Statistics provided by the Health and Child Care 
ministry show that 1547 health workers have tested 
positive, with 7 succumbing to the global pandemic. 
Fears abound that more nurses will test positive owing 
to the rapid increase of new cases countrywide.
 
As of February 17, Matabeleland South had recorded 
2117 cases, 35 of them being active and 28 deaths.
 
Zimbabwe is recording double digit deaths from 
COVID-19 on a daily basis, some being top government 
officials such as Foreign Affairs minister Sibusiso Moyo 
who passed away on January 20 while admitted at a 
private hospital in the capital, Harare.
 
“In our case, there is always a shortage of Personal 
Protective Equipment (PPE) to prevent us from 
infection...this is emotionally draining as more of our 
colleagues test positive,” another nurse adds, opting 
to remain anonymous for fear of stigmatisation
 
In interviews with health workers, this publication 
gathered that nurses suffer various forms of anxiety 
because of the disease, fear of infecting family, 
emotional distress when delivering news that a 

COVID-19 patient has died, fear of being contaminated 
and the public ignorance of preventive measures such 
as wearing masks.
 
Wilfred Nunu, a lecturer in the department of 
Environmental Science and Public health and community 
medicine at the National University of Science and 
Technology (Nust) weighs in saying research shows 
that most nurses are suffering COVID-19 induced 
stigmatisation. 
 
“People now rarely associate with nurses. They 
(people) fear someone who is working at a hospital is 
infectious,” Nunu says.
 

Most nurses use public transport to and from work. Image by 
Lizwe Sebatha | The Citizen Bulletin

Health workers in the public health sector, including 
nurses, receive monthly COVID-19 risk allowances in 
line with the low, medium and high-risk categories. 
The levels of payment are $1 500, $2 250 and $3 750, 
respectively.
 
They also receive a US$75 COVID-19 allowance, paid 
to all civil servants at the prevailing local currency rate 
while those assigned to work in the RedZone treatment 
wards are entitled to a monthly allowance of $6 000. 
 
Health workers who test positive to COVID-19 are also 
entitled to a once-off payment of US$1 650 for Grade 
E5 and below and US$1 000 for F Grades, paid in local 
currency at the prevailing rate.
 
Nunu argues COVID-19 anxieties facing nurses cannot 
be wished away with risk allowances but through 
interventions such as increasing psycho-social support 
and assuring adequate organisational support.



 

“It is not enough. One challenge we 
face here is that we have failed to put 
emphasis on psychological support. 
Government has to give them proper 
psychosocial support services as a 
stress management intervention.”
Wilfred Nunu, Environmental Science and Public health 
and community medicine lecturer at Nust
 
Matabeleland South Provincial Medical Director Ruth 
Chikodzore however, says they conducted psychological 
support training in the province by the Health and Child 
Care ministry.
 
“We trained varied cadres including district rapid 
response testing members, clinicians and non-
clinicians. The training was not isolated but integrated 
with COVID-19,” Chikodzore told The Citizen Bulletin. 
 
“District psychological focal persons are offering 
continuation of mental health services which will be 
targeted to cadres requiring support. There are plans 
underway to include a social service department in 
reaching out to the community as well.”
 
Zimbabwe Nurses Association president Enoch Dongo 
has urged authorities to redouble stress management 
support services to assist nurses cope with COVID-19 
associated distress.
 
“We are actually urging the government to spearhead 
and put more efforts on psychosocial mechanisms in 
view of the deadly second wave of the pandemic that 
has hit the country,” Dongo says.
 
“Small things such as visits and phoning nurses to 
check on nurses that test positive makes a difference...
we want the government to urgently look into this.”
 
Government must also ensure adequate stocks of PPE 
at public health facilities, he adds.




