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A Candid Invite: Join Our WhatsApp Broadcast Community

It’s almost been a year since our lives were thrown into 
disarray by the coronavirus pandemic. 

Just like other newsrooms, the pandemic forced us 
to alter how we operate including how we cover 
community issues. Apart from focusing primarily on the 
pandemic and its fallout in local communities, we also 
learnt how journalism could be more powerful if it’s 
audience-driven. 

Following this reinvention, we’re happy that the bold 
changes we adopted are bearing fruits in many ways in 
our newsroom and the communities we serve. 

Did you know that The Citizen Bulletin is the only local 
newsroom that produces in-depth hyperlocal reporting 
and analysis for the greater region of Matabeleland? 
When others focus on breaking news and daily 
reporting, we focus on producing community-centred 
stories with rigor and nuance. 

It’s an unpopular and costly form of journalism but we 
know it’s the kind you need to make informed decisions 
about your lives and your communities. 

We recently experienced the power of rigorous hyperlocal 
reporting when our story about the community’s lack 
of access to vital documentation in Lupane prompted 
a timely intervention by the Zimbabwe Lawyers for 
Human Rights. We are dedicated to doing more of this 
kind of reporting, but we need your support. 

By joining our WhatsApp broadcast community, 
you help us make journalism more inclusive, more 
interactive and more accessible. You also enable us to 
build deeper meaningful relationships with you so that 
we produce more community-centred reporting that 

better serves you. 

Would you spare a few minutes to WhatsApp the 
word ‘JOIN’ to +263 7 18636460 and be part of our 
growing community? If you’re already a member of our 
community, would you be kind enough to invite your 
friends and family to join us? Together we can build the 
news our fledgling democracy needs. 

Sincerely, 

Divine Dube 
Editorial Director 
The Citizen Bulletin

Quality journalism needs an audience. Be part of this audience by joining our growing WhatsApp broadcast 
community. WhatsApp the word ‘JOIN’ to +263 7 18636460. 

Dear Reader, 

https://www.thecitizenbulletin.com/
https://www.thecitizenbulletin.com/index.php/children-born-during-lockdown-undocumented.html


BEITBRIDGE Editor’s Choice

‘Border Jumping’ Rife As 
Schools Re-Open 

When schools did not re-open at the beginning 
of the year most pupils who had left the 
country for the holidays did not return. Now 
borders remain closed and schools have re-
opened. For some using the legal route to 
return poses challenges, they would rather 
avoid. 
by Nqobile Bhebhe 

The phased re-opening of schools brought joy to 
Siphosethu Ndlovu, aged 37, whose daughter begins 
her secondary education on Monday. Ndlovu of 
Makutula village in Tsholotsho says her happiness 
was short-lived as her daughter Sihle was in Pretoria, 
South Africa when the government announced 
schools’ reopening dates.

“I was caught off-guard. I guess every parent was 
eagerly waiting for the Government to announce 

dates for the re-opening of schools,” Ndlovu says as 
she narrates how she desperately sought the services 
of Omalayitsha to transport her daughter to the country 
using illegal cross border points as land borders remain 
closed.

Sihle has been enrolled to study at Magama Secondary 
School in Tsholotsho.

Under the phased re-opening of schools, final year 
students began lessons on March 15, with the rest 
commencing studies on March 22.

“My joy was short-lived as Sihle was 
in Pretoria, South Africa. She legally 
went soon after her grade seven 
examinations.”
Siphosethu Ndlovu, a parent 



South Africa, the continent's hardest-hit country by 
COVID-19, re-opened its land borders in mid-February.

Zimbabwean borders, however, remain closed to non-
essential business movements.

Only commercial cargo, light commercial trucks, bodies 
for funerals and diplomats on government business 
are allowed passage. This has presented a challenge 
for scores of students such as Sihle, who had travelled 
to the neighbouring country because of the prolonged 
closure of schools.

Omalayitsha, who ply the Zimbabwe-South Africa route 
assisting border jumpers, are viewed as dependable 
but risky options for desperate travellers. 

Umalayitsha

In a recent report, the International Organization for 
Migration (IOM), while identifying Beitbridge Border 
Post as the only official entry point between Zimbabwe 
and South Africa, said “about 22 informal points 
of entry, which are dotted along the 200-kilometre 
borderline between the two countries” exist. 

The illegal entry points are routes used by omalayitsha 
for the smuggling of persons and goods, their main 
business line. 

However, using these routes is risky as it attracts 
criminals, from rapists, muggers and murderers.  

“I paid a local driver R1500 for Sihle to cross into 
Zimbabwe through an illegal cross point,” she says, 
hesitant to reveal the entry point.

“Sihle legally crossed to South Africa hoping she would 
again use legal channels when school opening dates 
are announced. However, the Beitbridge border post is 
still closed. I could not afford to fly her in.”

“Added to that, I would not have afforded to foot 
COVID-19 mandatory tests, so omalayitsha was the 
only way out.

“She was delivered at my homestead since the driver 
is a local person.”

A COVID-19 negative certificate is required upon entry 
to the country to avoid mandatory 14-day quarantine 
or isolation to prevent the virus’ spread.

While Sihle safely made her journey back home, the 
fact that she did not do a COVID-19 test puts her, 
friends, family and classmates at risk of exposure.

In 2020, reports said nearly 200 learners at John 
Tallach Secondary school in Matabeleland North tested 
positive for COVID-19 amid reports that they had come 
into contact with a student who had travelled to South 
Africa.

Amid public concern of a COVID-19 third wave, Sihle’s 
mother says her only fear was her daughter being 
robbed or arrested. “I feared for her safety because 
there are a lot of muggers who rob people of their 
money, clothes and if you refuse, they don’t hesitate to 
kill you,” she said. 

Sihle’s transporter, who identified himself as Joshua, 
says the human trafficking business is “booming”.

“Some of us are happy that the border post is still 
closed save for commercial trucks. This has made our 
services to be in high demand.”

“Most of my clients have been of 
school-going age, and they need to 
cross to Zimbabwe to prepare for 
school. Out of 18 passengers, ten will 
be students.”
Joshua, a malayitsha who ply the Zimbabwe-South 
Africa route



Just like Sihle’s mother, Joshua refused to disclose the 
illegal entry point he used.

In its findings, the IOM says there are high chances 
that activities at informal ports of entry and nearby 
congregation areas may increase cross-border 
COVID-19 infections between Zimbabwe and South 
Africa.

“The factors that contribute to increased COVID-19 
transmission within unofficial points of entry include 
lack of COVID-19 screening mechanisms, no sanitation, 
lack of water sources and lack of personal protection 
equipment (PPE) including masks.”

“The presence of irregular migrants also means that 
COVID-19 and other health services may not be 
available for such populations, including the presence 
of COVID-19 screening and referral mechanisms in 
place for those who cross irregularly,” reads the report 
in part.

In late 2020, several boarding schools in Matabeleland 
South recorded many learners who tested positive for 
COVID 19.

The affected boarding schools were placed under 
quarantine, with no one allowed to enter or leave.

Matabeleland South police spokesperson Inspector 
Loveness Mangena says using illegal crossing points 
is still a crime.

“We are always on the lookout for border jumpers. 
Police will not hesitate to arrest anyone caught on the 
wrong side of the law.  We appeal to people to use 
legal border posts”.

 



Back To School? A Dream 
For Some First Year 

Learners In Tsholotsho

by Nokuthaba Dlamini

Some first-year learners for both primary 
and secondary schools may not be able to 
go to school this term as guardians struggle 
with raising the needed resources for their 
education.

Babongile Vundla (5) from Nkunzi village in Tsholotsho 
will not begin her grade one lessons this term as her 
parents have not raised enough school fees, stationery 
and school fees required at entry-level. 

Her parents, Onias and Yenziwe Vundla,  both in their 
mid-30s, say providing for her institutional bills has 
been impeded by economic and social hardships as 
they are unemployed and cannot fend for themselves. 

Babongile is among other students nationwide who 
are expected to start attending their lessons following 
the easing of COVID-19 restrictions.

Making a televised announcement of the phased 
reopening of schools, Zimbabwe’s Information Minister 
Monica Mutsvangwa said: “The school calendar for 
2021 starts with the examination classes opening on 
March 15 and the rest on March 22, 2021.”

“She will not be joining other students 
when schools open.”
Onias Vundla, the child’s father

“We are coming from a tough and extraordinary time 

TSHOLOTSHO



where l could not put food on the table for them, so 
buying her uniforms required stationery and school is 
beyond our means, and we have resolved to let her 
abscond until we can meet all the requirements.”

For Babongile, the desire to go to school is driven by 
the passion for learning how to count numbers and 
interact with her former Early Childhood Development 
(ECD) classmates. 

“It breaks my heart to see her always talking about 
how she misses her friends, teacher and counting, but 
we can’t tell her that she won’t be joining them,” her 
distraught mother says, adding that her only hope is on 
the upcoming harvest period.

“It’s not easy, and we are hopeful that when schools 
open next week, she will be assisted by well-wishers or 
allowed entry even without stationery or uniforms until 
we manage to harvest our produce for resale.”

Children who are excluded from learning opportunities for 
various reasons are the most vulnerable. Image by UNICEF

Babongile’s story resonates with that of Anele Dube, 
also from the same district whose parents say the form 
one pupil has not secured a place at any secondary 
school due to financial challenges. 

Anele managed to produce 20 units in his primary 
level, but according to her grandfather Moses Dube, 
his chances of proceeding to secondary school have 
been impeded by COVID-19 effects. 

“He is currently assisting with home 
chores and working in the fields, 
but his mother says for now she is 

unable to raise his school fees as she 
was dismissed from her domestic job 
sometime in August last year.”
Moses Dube, Anele’s grandfather

“Our wish would be to take him to Dinyane Secondary 
School or where his mother lives in Sipepa, but these 
social hardships have impeded all those wishes. I am 
a peasant farmer; my age does not allow me to be 
productive anymore, so chances are very high that he 
will not enrol with others.”

Another affected pupil is Kezia Mathe (15) from 
Khumbula village, whose parents say the donor who 
used to provide her school fees and stationery suddenly 
pulled out. She will not be able to resume her form 
three studies. 

Matabeleland North Provincial Education director 
Jabulani Mpofu acknowledges the challenges that are 
likely going to be faced by students such as Babongile, 
Anele and Kezia. 

“We are still compiling the data, including those that 
did not attend their schools in the category of the first 
phase throughout the district, but the challenges are 
going to be there,” Mpofu says

“We are also going to assess how the parents paid 
their school fees, and we will send all our findings to 
the parent ministry for a reaction.”



VICTORIA FALLS

Vic-Falls Council Reverses 
Rates Increase Following 

Resistance From Residents

by Bokani Mudimba

In the middle of the COVID-19 pandemic, 
Victoria Falls residents say the city council is 
mistreating them.

The Victoria Falls City Council was recently forced to 
reverse 400 per cent water and rates hike by angry 
residents who accused the municipality of being 
insensitive to their plight.

Godfrey Sibanda, a pensioner who once worked for 
the council, accuses the local authority management 
of milking a dying cow.

“The tourism industry, which is 
the backbone of the Victoria Falls 

economy, is dead, yet they expect 
people to have money.”
Godfrey Sibanda, a pensioner 

“We sent our objections to the budget, but all that was 
not considered as they are implementing it without 
our consent. The council is only seeking to fundraise 
through people who are already struggling,” Sibanda 
says.

Residents say they received bills ranging between $4 
000 and $9 000 in January after the council hiked water 
and service charges by up to 400 per cent. 

Service charges had increased from between $300 and 
$500 and between $1 200 and $1 600 per month.



Many fear they will not afford to pay as they are already 
in debt, hence the call for a downward review.

Fortunately, the council gave in to the pressure and 
reduced water from US$5 to US$3 per unit, while those 
who clear arrears that accrued before March 2020 
when the lockdown was effected will enjoy a waiver 
of interest rates. 

Council reduced license fees by about 170 per cent, 
reversing a 370 per cent hike announced in its 2021 
budget. 

The resolution was made at a recent special council 
meeting convened on the insistence of residents.

“Everybody knows that we are 
already in debt because we lost our 
jobs; hence we are struggling even 
with providing food for our families.”
Sifiso Sibanda, another Vic Falls resident

“People won’t pay because they don’t have the money. 
They had no option but just to reduce the rates,” Sifiso 
says.

Victoria Falls: COVID-19 brought tourism industry to a halt with 
some workers being retrenched. 

The impasse between Victoria Falls council and its 
residents over bills is not new. Last year, residents 
petitioned councillors seeking a downward review of 
rates, saying the resort city had been hit hard by the 
pandemic, leaving many with no jobs and disposable 
income.

Victoria Falls relies on tourism as its economic backbone.

The whole industry is grounded, and employees lost 
jobs due to the international lockdown that restricted 
travel and leisure.

The tourism industry partially opened in December 
for the festive season when many hotels and lodges 
recorded more than 50 per cent of bookings from 
holidaymakers. Still, the result was deadly as the 
country was hit by a COVID-19 variant spread from 
South Africa.

Residents accuse the council of being insensitive to 
their plight in light of a gloomy economic outlook. 

The Combined Victoria Falls Residents Association 
(Vifacora) and representatives of tourism trade unions 
have welcomed the council’s resolution, although they 
remain uncertain about workers’ future.

“We met and expressed the demands 
of residents that rates should be 
reviewed downwards due to eroded 
disposable income caused by the 
COVID-19 pandemic.”
Kelvin Moyo, Vifacora chair

“Initially, the response we got was not promising or 
giving hope of any downward review. We are happy 
that they have finally seen reason in this,” says Moyo.

He appealed to councillors and policymakers to assist 
in forging a modest solution by engaging management. 
However, a resident, Jonson Ndlovu, says residents 
were prepared to fight fire with fire had the council not 
acceded.

“If they cannot reduce rates, then we shouldn’t even 
consider paying anything,” Johnson Ndlovu says. 

Council says the decision to slash rates is within the 
Urban Councils Act dictates and is subject to approval 
by Local Government Minister July Moyo. 

However, some critics have blamed residents for 



shunning budget consultation meetings where they 
should express their views.

Procedurally, after completing budget consultation 
meetings, the council gives residents and ratepayers 
30 days to submit objections before the plan is sent to 
the Minister of Local Government for approval.

Local Government Minister July Moyo recently called 
on businesses and residents to pay bills for sustainable 
service delivery. He said the government will not reduce 
approved budgets, but it is up to councils to do so as 
they know their residents’ difficulties.



BULAWAYO

Why Local Creatives 
Struggle To Land Brand 

Endorsements
Most local artists are far from meeting the 
criteria of being brand ambassadors for serious 
corporates, writes Thabani H. Moyo. There 
is a lot of training and grooming that local 
artists have to undergo to meet the minimum 
standards of being brand ambassadors.  

by Thabani H. Moyo

In this first installation, we delve into an emotive but 
critical issue on artists being brand ambassadors, 
whether it is an automatic proposition; and what 
drives corporates to partner or shun artists.

Artists worldwide are known for having runny mouths, 
twitchy and itchy fingers on social media, a situation 
that has landed many in murky waters.

There are those that thrive on bad publicity and are 
always out to set tongues wagging. 

Granted, that might gain them a few followers but 
equally drive away key supporters for their craft to 
blossom.

We pose a question: are our local artists ready to be 
endorsed as brand ambassadors for corporates?   

The growth of Matabeleland’s creative sector hinges 
on its ability to contribute to commerce and industry. 
Corporates are in need of artists to get their messages 
to potential new markets and artists reciprocally need 
corporates to grow their own brands. 



Artists through their products already represent 
something and are in the business of conveying 
messages, something that corporates love to take 
advantage of. 

Artists across the world have the capacity to push 
major brands to visibility but the question is can our 
local artists play that role effectively? 

Everyone is aware of the power that artists wield. Local 
artists have always complained that corporates want 
to piggyback off their fame and put their logos and 
products next to their faces. 

Artists whine that corporates are of the mind-set 
that working with an artist is doing them a favour. 
Corporates are not creating good synergies and 
symbiosis with artists, the argument goes. 

But is this argument legitimate? Maybe only a handful 
of Matabeleland artists have a legitimate right to raise 
this argument. 

We are inclined to believe that currently, many local 
artists are far from meeting the criteria of being brand 
ambassadors for serious corporates. 

There is a lot of training and grooming that local artists 
have to undergo to meet the minimum standards of 
being brand ambassadors.  

Sadly not many are willing to undergo this process.

In our view, brand ambassadors must have numbers 
that are interesting and consume their artistic work. 

People associate themselves with certain artists and 
would embrace a brand that the artist represents. 

But how many artists and arts organisations can claim 
to have numbers with them? 

Most artists are struggling to attract audiences to their 
gigs and later on sell their works. Artists must know 
that corporates want to work with artists that already 
have visibility and not those that think endorsements by 
corporates will bring with it the most desired visibility.

It is common that most artists rank themselves high 
up on the list of success but reality on the ground is 
different. 

Most artists need a wakeup call to realise that they 
have over valued and graded themselves. 

Most artists need to build their image so that they 
have traction that can qualify them for endorsements 
as brand ambassadors.

Artists need not to be seen as beggars when they are 
seeking opportunities of being brand ambassadors 
of corporates but they must have developed a 
good pedestal so that they leverage on their value 
proposition. 

Of late we have artists that don’t censor what they say 
and what they share on social media. Their handles and 
pages are awash with unprintable language that no 
self-respecting person can share on public platforms. 

This is what drives corporates away from endorsing 
artists as their brand ambassadors. They fear those 
moments of craziness that artists are associated with. . 

It is time that artists revisited their own brands, 
cleaned them up before seeking endorsements from 
commercial entities. 

For artists, besides the financial benefit from corporates, 
they can also get an opportunity for networking, 
socialising and enhancing their own brands. 



https://web.whatsapp.com/send%3Fphone%3D%2B263718636460%26text%3DI%2520would%2520like%2520to%2520join%2520the%2520newsletter%2520subscription%2520list.
http://www.thecitizenbulletin.com


HWANGE

Dinde Chinese investment 
– Villagers Resist 

Displacement 

by Calvin Manika

Displacements of communities to pave way 
for mining have become all too familiar in the 
country, but villagers in Dinde say they will 
not allow it. 

On 5 February this year, the Chinese company Beifer 
Investments arrived with their machinery in Dinde 
to begin operations. Reports indicate that they were 
accompanied by the local Chief and a local businessman 
to start a coal mining project but the villagers resisted. 

Centre for Natural Resources Governance (CNRG), 
received a distress call from the community to which 
they responded by visiting Dinde village to gather 

information about events unfolding there.

“We received a distress call from the 
Dinde Community in Hwange. Some 
Chinese nationals teamed up with the 
local Chief and local businessman to 
start a coal mining project in Dinde 
communal lands.”
Centre for Natural Resources Governance

“We responded to the Macedonian call for help by 
visiting Dinde. We interviewed the villagers,” says 
CNRG in a statement.

According to Dinde Residents, from February 2019 to 



December 2019, a team of Chinese nationals toured 
the village without engaging locals. In December 2019, 
the same team brought some lightweight machinery 
and set up a camp behind one Emelia Mukombwe’s 
homestead, where they intended to start drilling. It is 
said; the Chinese company intended to drill 13 holes in 
a straight line of a 1, 9 kilometre stretch which would 
cause ecological destruction. 

The Citizen Bulletin learnt that, thereafter, the Chinese 
investors returned to Dinde with several officers from 
the EMA, Hwange Rural District Council, Traditional 
Leadership, police, and army to coerce the villagers. 

Speaking to this publication Dinde Residents 
Association Chairperson Atanas Shoko says they 
cannot allow displacement from their ancestral land.

“This is our home and we have nowhere to go. We 
cannot allow being forced out of our land. Moreover, 
the project is destructive to the environment. There are 
many places these investors can go and mine, away 
from villages. Actually, no one, even from our local 
leadership engaged us on what is happening. There 
was no consultation, we feel disrespected as a people 
in Dinde. We will keep on fighting for our land and 
resist invasion,” he says.

Chinesse companies are allegedly putting pegs in cattle pens 
and fields without consulting the locals. Image by Greater 

Hwange Residents

The coal mining project investment is being resisted 
in a rural area characterised by unemployment and 
underdevelopment. Despite several efforts by the 
Chinese company Beifer Investments to start business 
in Dinde theirs ‘is a mission impossible’ as villagers are 
citing a lack of community involvement in the projects 

which affect their villages and community at large.

It has emerged that there has been no form of 
consultation from the initial visit to date. The 
involvement of government departments backing the 
Chinese investors is being met with resistance. In the 
face of the opposition by the villagers, the investors 
purport to have papers, a special grant to do a coal 
mining project. A recent visit to Dinde opened a can 
of worms about the standoff between the two warring 
parties.

“We haven’t been consulted and it 
seems the investor does not have the 
capacity to relocate and compensate 
the villagers and has not made any 
commitments to connect electricity 
and improve the infrastructure.”
Resident who preferred anonymity for fear of 
victimisation

The targeted area covers 5 villages and affects about 
600 homesteads. The site also covers areas with a 
cattle sale pen, graves, grazing areas, a school, a clinic 
and Inyantuwe river which is the village’s only source 
of water. According to Dinde Residents Association, 
Hwange RDC Chief Executive Officer, Mr Phindile 
Ncube told them that the Chinese had a Special Grant 
for exploration when they had visited the offices to 
seek clarifications about the project that has caused 
turmoil in the area.

On the 11th of June 2020, the Chinese are said to 
have returned to Dinde village again, this time in the 
company of Chief Charles Nekatambe, a Ncube whose 
first name could not be established and a Chilota 
Colliery Company (Pvt) Limited proprietor, Mr Lazarus 
Kwidini. 

The trio has been accused of barring interaction 
between the locals and the Chinese nationals. 

Hwange MP, Hon Daniel Molokele has expressed 
concerns over the developments in Dinde, 

“There is a need for a clear public consultation of all 



concerned stakeholders. As the MP of the Hwange 
constituency, all the mines were opened without me 
being consulted or invited. It’s like I don’t exist. It’s 
the same now with this Dinde issue. There are a lot 
of secrets on mining activities, hence excluding the 
community in their decisions,” he says. 

MP for Hwange West Hon Tonse Siansole echoed 
similar sentiments saying that he is worried about 
many people coming to mine in the district.

“The government is issuing special grants without 
consulting locals. Mining should not be prioritised at 
the expense of locals,” he says.  

According to the Mines and Minerals Act, in Zimbabwe, 
special grants are issued by the President in respect of 
land reserved for that purpose. 

Meanwhile, Mines Minister Winston Chitando was 
expected to be in Dinde on the 25th of February 
to address the community. Chitando’s visit follows 
an aborted meeting between the DA and villagers 
scheduled for the 13th of February which failed to 
take place as the number of residents, which turned 
up was higher than the 30 allowed under COVID-19 
regulations. 

Another disgruntled villager said: “It will be interesting 
to know whether the minister is going to reaffirm the 
Zimbabweans’ right to their ancestral heritage or he 
will threaten us in favour of their Chinese friends like 
what is happening right now.” 

According to the CNRG, Dinde villagers could be 
affected in the same way the Marange community in 
Manicaland was affected and displaced by diamond 
mining.

Miners digging for diamond in Marange where about 12 000 
hectares of farm settlement was cleared for mining. Image by 

AP

“We cannot be a sovereign country that allows so-
called investors to come and evict our people from 
their homes willy-nilly,” Farawu Maguwu, Director of 
CNRG says. Maguwu says CNRG has engaged ZLHR to 
stop evictions. 

https://gulfnews.com/world/africa/zimbabwe-villagers-displaced-by-diamond-mining-seek-government-help-1.1845120
https://gulfnews.com/world/africa/zimbabwe-villagers-displaced-by-diamond-mining-seek-government-help-1.1845120


Businesspeople Demand 
Inclusion In Local 

Economic Opportunities

by Lethokuhle Nkomo

In Hwange, local businesses are disgruntled by 
exclusion from economic projects happening 
within the town, for them, this is a violation 
of the constitution. 

The Hwange business community says the current 
level of participation by local businesses in 
contracts underway in the coal-mining district is not 
commensurate with the ten per cent local content 
provisions encouraged by the devolution and 
empowerment policies of the country.

Their non-participation contributes significantly to 
the slow pace of infrastructural development in the 
Hwange district.

Hwange Central Constituency Member of Parliament 
Honourable Daniel Molokele says most companies 

contracted in the mining town ‘have no umbilical cord 
attached to the area’. 

“They just come and loot and go 
back to their homes. They leave 
the environment damaged and no 
tangible, useful infrastructure for 
future projects.”
Daniel Molokele, MP for Hwange Central Constituency

Molokele has said development in Hwange can be fast-
tracked if indigenous businesses take charge.

The Hwange Indigenous Business Association Apex 
(HIBBA) Secretary-General Elia Mutali says that 
indigenous businesses’ marginalisation defies the 
country’s constitutional provisions.



Mutali says there has been a broadening of the 
definition of ten per cent local input to justify the 
engagement of companies based outside the district at 
the expense of the Hwange district-based indigenous 
companies.

As a result, the local businesses have had very little 
or no business interaction with most of the district’s 
economic drivers, particularly the Chinese controlled 
companies.

“It seems clear that the procurement policies aim 
to minimise the participation of local companies by 
offering sub-economic prices for services, or they are 
skewed towards players from outside the district. 
This has resulted in the frustration of locals to a point 
where they no longer bother themselves engaging 
these organisations,” he says. 

Mutali says the companies such as the Kwidini sand 
companies could provide sand to any construction 
tender in Hwange rather than contracting a sand 
company from Kwekwe to provide sand for the 
expansion project at Hwange Power Station.

Local have limited business interaction with most of the 
district’s economic drivers. Image by Cite

“As an example, at 40 per cent completion, the district, 
its indigenous businesses and the populace at large 
had not realised any tangible benefits from the US$4, 
8 million accruing to it. 

The indigenous business body representative has 
appealed to all the district’s economic drivers’ 
management teams to play a leading role in sustainably 
developing and empowering the locals. 

“The situation where the locals are 
spectators, instead of participants 
of economic activities within their 
proximity is simply unacceptable.”
Elia Mutali, secretary-general for HIBBA

Mutali says if local companies are given a chance, 
there is a 100 per cent anticipated local participation 
in companies that deal in security, river sand/pit sand 
services, quarry stone, construction, equipment hire 
and transport services.

However, the Greater Hwange Residents Fidelis Chima 
says that although the indigenous business companies 
are pointing out valid points on devolution, there is 
also a need for an effective devolution bill.

“The constitution of Zimbabwe have provisions that 
speak on devolution, but for these provisions to be 
effective, there is a need of an effective Devolution Bill, 
so 10% local content does not have legal effect, legally 
the concerns of the indigenous business community do 
not hold water,” says Chima.

Chima encouraged local business companies in 
Hwange to create businesses opportunities and 
become innovative than waiting for big companies to 
contract them.

Hwange district boast of energy companies that play a 
pivotal role in contributing to the country’s economy, 
but it is one of the district’s lagging when it comes to 
development.
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Hwange Children Demand 
Inclusion In Budgetary 

Processes
Children in Hwange say some of the challenges 
they face in accessing education and basic 
facilities can improve if they are given a chance 
to participate in the budgetary process. 

by Calvin Manika

Nqobile Ncube*, a boy aged 15 from Lupote village, 
Hwange, spent seven months at home last year 
without any school work, even on WhatsApp or radio. 
He briefly returned to school at year-end and closed 
again indefinitely. 

Nqobile thinks that if he can participate in the budgeting 
process, children’s welfare will improve from its current 
state.  The 2021 national budget consultation process 
came and went on to presentation in parliament for 
approval without children noticing the events. 

In a country that has established the child parliament, 
children in Hwange say it is discouraging that neither 

child parliament nor elected parliament members 
bothered to visit the grassroots and ask children in 
their constituencies.

“I would suggest that the government 
invests in ICTs, especially in rural 
areas. Now with COVID-19, everyone 
needs to be accommodated.  I also 
wish to see our area having access to 
a radio signal.”
Nqobile Ncube, a 15-year-old boy 

A survey by The Citizen Bulletin in Hwange shows that 
even when government and other stakeholders try to 
incorporate children’s views, minors in rural areas are 
not given chance and attention. 

The highlights of the 2021 national budget indicate 
social protection as a key to improving physical and 



emotional health. 

Nkululeko Sibanda of Empumalanga, Hwange, is 
17-years-old but has never participated in the local 
board or national budgeting process. Nkululeko's 
concerns are that children’s needs and issues have not 
featured in budget discussions and debates. 

“I know what a budget entails, and 
it’s my wish to find a platform I can 
contribute to my local community.”
Nkululeko Sibanda, a 17-year-old 

“The challenge is the information seems to be hidden 
from us. In Hwange, we only hear that they were at 
Lwendulu hall after they have gone. We have issues we 
need to contribute for our welfare,” says Nkululeko.  

In 2013 more than 100 Junior Parliamentarians from 
the five southern Provinces of Zimbabwe (Masvingo, 
Matabeleland South, Matabeleland North, Bulawayo 
and Midlands) attended a training workshop on 
Child-Friendly National Budgeting Initiative (CFNBI) 
in Bulawayo financed by Barclays Bank with technical 
and operational support from UNICEF. 

The workshop’s objective was to capacitate Junior 
Parliamentarians to train other children in their 
respective constituencies on effective participation in 
the budgeting processes in their homes, communities, 
and national levels.

Children in Dampa, Makwandara and other rural areas 
in Hwange face challenges on food and nutrition 
due to climate change effects. Of late, they cannot 
access online lessons introduced during the COVID-19 
pandemic because of a lack of ICT infrastructure. 

Another child, Nomusa Ncube*, a 15-year-old student 
at a local Hwange school, blamed the elders for side-
lining children in the budgetary process,

“For some of us who live in town, we 
have come to know about the budget 
consultation meetings but never 
attended one. Our parents see the 

processes as meant for adults. The 
situation is worse for us, girls. We are 
regarded as irrelevant in the whole 
process.” 
Nomusa Ncube, a 15-year-old student 

Petronella Nyamapfene, the Director of Justice 
for Children (JCT), laments the children’s lack of 
participation in the budgetary process. 

“The national budget consultation meetings are not 
much publicised; therefore, there is limited access to 
information for children. You cannot believe that his 
information is not readily available to us as lawyers 
and as an organisation that works for child rights. We 
need to understand how to get involved, and then 
we empower children to participate. Dissemination of 
information on accessible platforms is key to ensure 
the voices of children are captured in budgets,” says 
Nyamapfene.

Non-participation of children in the budgetary process 
has been cited as a violation of the law, especially 
the constitution. Section 19 directs the state to adopt 
policies and measures to ensure that the children’s 
best interests are paramount. 



The Day Father Called Home
“Nyasha, Nyasha!”, sounded the voice. So piercing 
was it that it sent chills through my body.  Yet I could 
recognize that voice, many a times it would rebuke me, 
comfort me and console me. It was that voice that no 
child on earth could deny. That once sweet sounding 
voice like warm honey now shrouded with agony.  I 
could sense the urgency in that voice so much that it 
still haunts me even today. I hesitated but for a moment 
then I shot down the stairs as adrenaline was pumped 
through every vein of my body. Just then reality hit me 
in the face like a mighty tsunami wave on a fragile 
glass door. There she was, my dearest mother in the 
hands of Death. I could see him sink his dirty claws into 
her body sucking the very life that was left in her. There 
she lay, tranquil in his arms looking out before her as if 
she were reading from that divine book that preceded 
all books, that book of all fates. After a series of heart 
breaking coughs, Father called her home.

I sometimes wonder how I can compare the world to 
a hen. But no, what in comparison to a hen can the 
world bring to the table. I have searched all over but 
have not found it. In trouble the hen gathers her chicks 
under her wings reassuring them of her protection and 
of how no distress will befall them in her presence. 
Then I look at the world, in the passing of a shadow, 
COVID-19 has claimed his victims, robbed people of 
their livelihood and like a nosy relative, promises no 
departure. In panic everyone hides behind doors living 
but not living; eating, drinking and sleeping with no 
promise of tomorrow. “Time of death: 1914 hours, 27th 
of June 2020; cause of death: COVID-19,” crooned the 
nurses. I strolled down the streets of Gweru to my one-
roomed home, feeling dejected and thinking about 
how I was to survive. 

Then I thought of my sister, Nyaradzo who ran away to 
South-Africa in search of our estranged father. “What 
will become of me,” I muttered. From that point on 
I made it my goal to earn money to bring my sister 
back into the country for my mother’s memorial, but 
it was hard as everyone knew me as the daughter of 
the deceased by reason of  COVID-19. No one would 

allow me to do odd jobs around their houses, not even 
the boys on the streets would turn around to whistle 
at me anymore. I was officially on my last legs, with 
neither bread nor clothing. Doleful tears trickled 
down my cheeks, this was my eleventh hour. Weeks 
had passed since my mother’s death and I did not 
have enough money to send for Nyaradzo, let alone 
organize mother’s memorial. I staggered, drunk but not 
with wine but with sorrow. I hastened thoughtlessly to 
the backyard, rope in hand and tied it to a tree. Just 
as I was poking my head in it, a familiar figure raced 
towards me pushing me out of the way. I could not 
believe my eyes, it was Nyaradzo. We embraced each 
other wiping tears from each other’s eyes. She had a 
bundle of money which I assumed was for mother’s 
memorial and a letter in hand from father, “ Tears, tears 
my child- ‘ For He shall wipe away every tear from their 
eyes, there shall be no more death, nor more pain and 
no more crying.”

Editor’s note: This short story was written by Charity 
N. Sithole, winner of The Citizen Bulletin COVID-19 
writing competition for secondary and high school 
students. She is a form 3 student at Plumtree High 
School, Matabeleland South. The piece was published 

as submitted. 



GWANDA

Safe Houses For GBV 
Survivors Not Safe?

Women who have suffered abuse mainly at 
the hands of their partners flee their homes 
for safe houses but how safe are they?

by Nqobile Bhebhe

When Angela Noko* felt she had suffered enough of 
routine physical beatings from her husband, Tebogo, 
she recalled several domestic violence community 
awareness meetings in her rural home of Ntalale, in 
Gwanda South.

She had heard of a safe house for people in her 
predicament, located in Gwanda Hospital, about 75 
kilometres from Ntalale. 

In June 2020, Noko, who had endured physical violence 
during the COVID-19 lockdown, fled her homestead 
and sought shelter at the Gwanda One-stop centre.

However, Noko and other survivors at safe houses are 
far from being safe, a parliamentary report reveals.

According to a recent parliamentary Portfolio 
Committee report on Women Affairs, Community and 
SMEs Development: “The Committee witnessed lack of 
office and accommodation space at safe houses and 
one-stop centres.”

“At Gwanda One-Stop Center, the Committee was 
told by officers operating the centre that there was no 
office space for private counselling services,” reads the 
report in part. 

Lack of food is another setback for survivors, “food 
shortages for clients were also mentioned as affecting 
the smooth running of Gwanda One-Stop Centre, 
which was depending on food from the hospital 



administration.”

Noko says she feels trapped in the safe house, which is 
located at a Government hospital. 

“I thought I would be safe and access 
all help I needed here. It’s not offering 
anything close to what I used to hear 
during domestic violence community 
meetings in my village.”
Angela Noko, a gender based violence survivor

Noko and other survivors are meant to easily access 
holistic services such as psychosocial support, legal 
and police services under one roof and free of charge.

However, COVID-19 has led to a sudden halt in the 
provision of safe space for victims of gender-based 
violence, the report adds. 

The COVID -19 pandemic has exposed women and girls 
to sexual, physical, emotional, and socio-economic 
violence. 

The lockdown period “increased risks of gender-based 
violence in scale and scope as victims were trapped 
in 'lockdown' with their abusers due to restricted 
movements,” reads the report. 

Gender-based violence cases sharply increased by 
70%, and Noko is part of these statistics. In Gwanda, 
75% of women and 25% of males have accessed GBV 
services.

On 25 October 2007, Zimbabwe’s Domestic Violence 
Act (Chapter 5:16) came into force, seeking to address 
many forms of gender-based violence. In addition, 
it set the ground for the establishment of the Anti-
Domestic Violence Council, which among other things 
aims to provide for the establishment of safe houses to 
create a safe and supporting environment for survivors 
of GBV.

Noko however says safe shelters at provincial centres 
render them inaccessible to people facing abuse in 
outlying districts. 

“Gwanda town is far from Ntalale, and transport costs 
are too high. I had to save money for transport and 
other necessities for about two months.”

To reduce the distance travelled by survivors, the 
committee has appealed to Government to decentralise 
safe shelters to the grassroots to ensure access to all 
requiring GBV services by the end of the first quarter 
of 2021.

Additionally, most safe houses are located in city 
centres, with restricted space, making it difficult to 
engage in life skills and economic empowerment 
training programmes such as gardening, poultry and 
sewing. 

The Parliamentary committee says Government did not 
consider GBV service delivery as a critical or essential 
service during the COVID-19 lockdown period.

For Monica Mthunzi, a social worker in Gwanda, it 
would be better for safe houses to be far from their 
homesteads.

“We have heard cases where 
perpetrators and relatives just walk 
in and beg survivors to go back 
home. If they are far away, transport 
costs might deter perpetrators from 
accessing the homes.”
Monica Mthunzi, a Gwanda social worker

She adds that current safe houses are not conducive for 
rehabilitation, as staff members are not well trained.

“Most victims return to their homes in worse off 
condition that they came in at. They feel let down by 
the poor services offered. There is little privacy for 
counselling.” 

“So, one would think it’s better to return home and 
brave the abuse. What is being spoken of as a safe 
house is far from reality. I think awareness programmes 
should not raise too much expectation,” suggests 
Mthunzi. 



NKAYI

Schools Affected By Heavy 
Rains Not Ready For 

Opening
Some schools like Mtshabi in Nkayi had 
their toilets and water sources collapse due 
to heavy rains; with COVID-19 remaining a 
concern, pupils and teachers feel schools may 
not be safe for them.

by Precious Moyo

Minenhle Mpofu, a form four student at Mtshabi 
Secondary School in Nkayi, sits by the doorstep of a 
cracked muddy hut in some deep thought.

While her siblings are hoping and jumping with the 
excitement of going back to school after months of not 
going to class following a lengthy COVID-19 induced 
closure, Mpofu is sad about the development.

Not because she is that notorious kid who does not 
like school but the thought of using a bush toilet and 
walking miles to fetch water while at school haunts 
her.

There are no toilets and water at her school situated 
in Matabeleland North province. The wells and toilets 
collapsed due to heavy rains.

Mpofu's school is one of those in Matabeleland 
Province that do not have proper sanitation and water 
sources, making it risky to reopen them during critical 
moments when the world is grappling with COVID-19.

“I am happy that schools are finally 
opening, but l am afraid of going 



back because we don't have water 
and toilets. We will have to walk over 
two kilometres in search of water and 
to use the bush toilet. I am afraid of 
contracting COVID-19.”
Minenhle Mpofu, a Form 4 student 

Not only is she exposed to COVID-19 but to abuse as 
a girl child.

“There are cases of rape in our village, and imagine 
when people now know that there are girls who use 
bush toilets,” she says.

Schools are set to open in phases following the 
Government's relaxation of the lockdown. Exam classes 
like that of Mpofu are set to commence on March 15, 
while the rest will resume classes on March 22.

A teacher at the school, Gilbert Ndlovu, who is 
expected at school on March 10, says both teachers 
and students' lives are at risk.

A collapsed well: Pupils and teachers fear contracting COVID-19 
at school. Image by Precious Moyo | The Citizen Bulletin

“Toilets for senior boys, girls and teachers collapsed 
due to heavy rains in January. Our staff quarters also 
don’t have toilets. We cannot afford to open in that 
state because we will be risking. COVID-19 needs safe 
sources of water for regular washing of hands and 
hygienic purposes,” he says.

Ndlovu says female learners and teachers are also 
exposed to sexual abuse.

“There are rape cases reported in this 

province, and we would not want to 
give the devil a chance.”
Gilbert Ndlovu, a teacher at the school

“It's not safe for our sisters and daughters to use the 
bush toilet. If the government is serious about opening 
schools, then something needs to be done,” he adds.

Presenting a situational report by the Portfolio 
Committee on Primary and Secondary Education on 
field visits conducted from selected schools to check 
compliance with COVID-19 regulations; MDC legislator 
Priscilla Misihairambwi Mushonga noted that issues 
of water and sanitation were legacy issues, haunting 
schools, especially those in rural areas.

Mushonga singled out schools like Sitezi primary and 
secondary schools in Matabeleland South province 
where students walk for long distances to fetch water 
in Tuli River.

Matabeleland Institute of Human Rights coordinator 
Khumbulani Maphosa says there seems to be no 
deliberate effort by the government to invest in resilient 
water and sanitation in Matabeleland schools which 
are the most affected in the country.

“We have been noting unfortunate incidences of 
collapsing of water and sanitation infrastructure in most 
schools in most rural communities of Matabeleland. 
With schools set to open, this needs to be addressed 
with urgency.”

“Proper sanitation is a great need not only to ensure 
inhibited human rights but also to curb the spread of 
COVID-19,” says Maphosa.







BINGA

COVID-19 Brings Fish 
‘Poachers’ To Binga

by Lizwe Sebatha

The BaTonga have survived on fishing for 
decades, COVID-19 has brought in new actors 
with little regard for sustainable fishing.

Andrew Mukombwe remembers with nostalgia the 
good old days when they used to clock tonnes of fresh 
Kapenta fish per month.

“Each rig would give us about 10 tonnes of fresh 
kapenta per month. This translates to approximately 
10 000kgs of dried matemba per month,” Mukombwe 
says.

“Trucks would come to load our catch. These days 
things have changed, we only sell a few bags after the 
catch.”

Mukombwe says competition is high as hundreds 
of people flock to Binga to catch fish for a living. 
For minority communities who live near large rivers 
and dams like the BaTonga, fishing has been an art 
perfected over the years.

It has not only been a hobby but a source of living for 
the BaTonga who have relied on a rich diet of fish for 
years.

Visitors to Binga often make a stopover at the Siachilaba 
fish market where they are spoiled for choice with 
different fish types from tiger, bottlenose to matemba.

However, with COVID-19 induced job losses, a number 
of people have ‘invaded’ Binga offering aggressive 
competition to the BaTonga, threatening their survival, 
says Mukombwe.



Locals are worried that poachers have little regard for 
the breeding cycle of the fish.

“The competition has seen the gloss 
of the once-thriving fish harvesting 
business dimming by each passing 
day because of these fish poachers.”
Andrew Mukombwe, a Binga fisherman

“The poachers (outsiders) are also catching fish at 
breeding areas hence the fish are not multiplying. This 
threatens our survival as we have been surviving on 
fishing for years.”

Disturbing fish breeding areas reduces the chances of the fish to 
populate and thus damaging ocean life.

Fishing in breeding areas are offences that violate 
fishing permit conditions and offenders are liable for 
prosecution while their fishing rigs are confiscated.

“Operating routines have since changed, largely 
influenced by the harsh economic situation. Only those 
with permits issued by the Binga Rural District Councils 
(RDCs) are expected to be found in fishing villages,” 
Zimbabwe Parks and Wildlife Authority (ZimParks) 
spokesperson Tinashe Farawo says.

Binga RDC chief executive, Joshua Muzamba referred 
this publication to ZimParks when asked what measures 
are being employed to enforce lawful fishing.

Benson Moyo (not his real name), a Bulawayo resident, 
does not have a fishing permit but says he travels 
to Binga every Monday to catch fish to sell for the 
desperately needed income.

“I ventured into fishing matemba for a living in April 
last year after my cross-border business was affected 
by the closure of land borders,” Moyo says.

The government closed borders in March 2020 as a 
COVID-19 preventive measure. The borders were re-
opened in December 2020 but closed again in January 
following a spike in COVID-19 cases.

The borders remain closed.

“We play cat and mouse with the police and ZimParks 
rangers. At the end of the day, I have to feed my family,” 
Moyo adds as he confesses that he has never applied 
for a fishing permit.

Moyo and his associates sell 1.5kg of bream fish for 
US$5.

Zimbabwe’s kapenta permits cost US$2 000 per annum.

The Tonga used to enjoy unlimited access to the Zambezi 
but this started changing about two decades ago when 
government departments including Zimparks, local 
district councils and the Zimbabwe Revenue Authority 
(ZIMRA) started charging levies to fish the river.

Fishing has always been a spurce of living for the BaTonga 
communities. Image by Aquaculture Zimbabwe

The fees at first were small and the authorities were 
not strict, but they have been increasing over the years.

“I don’t have that kind of money, 
besides the process of getting a 
permit is too cumbersome.”
Benson Moyo, a Bulawayo resident who goes fishing 



in Binga

“Business has been good after the recent lifting of 
COVID-19 travel restrictions as this has also seen us 
(with his associates) cut down on costs of paying bribes 
at roadblocks.”

According to ZimParks, illegal fishing in Binga 
has resulted in overexploitation of the resource, 
constraining breeding and recovery of the generally 
fast-reproducing fish, mainly kapenta.

The quality of the fish is also affected. Running battles 
pitting local fishermen and “invaders” are common.

“At the moment, the kapenta and gillnet fisheries are 
fully subscribed; no new permits will be issued for 
any of the two fisheries to ensure the sustainability of 
the fisheries and availability for future generations,” 
Farawo says.

To help control the overharvesting of fish, ZimParks 
and their Zambian counterparts introduced a Full 
Moon Calendar which suspends all rig fishing for the 
seven last days of each month in Zimbabwe and 10 
days per month in Zambia.

However, fish poachers like Moyo are on the prowl, 
disregarding the fishing regulations, a situation that 
has seen Mukombwe and BaTonga communities 
engaging ZimParks to deploy rangers to weed out the 
practice.

“We are working with the community, and the fact 
that they are reporting to us such practices means that 
our awareness campaigns on resource management 
are bearing fruit,” the ZimParks spokesperson says.

“We are always on the ground; we encourage the 
communities to continue working with us as, without 
them, we will never be successful in terms of law 
enforcement and sustainable fishing practices,” 
Farawo adds.



MATABELELAND NORTH

Child Marriages: Another 
Setback For Development 

In Mat North

by Calvin Manika

Social-economic development is lagging in 
Matabeleland North province. A situation       
attributed to the marginalisation of the region. 
However, the increase in child marriages poses 
a new threat.

Child marriages, widely regarded as an offshoot of 
several challenges bedevilling the province, remain 
unabated. The COVID-19 pandemic has worsened the 
occurrence of child marriages, according to Hopeville 
Foundation Director Ruth Bikwa. 

“Every week, we receive several 
reports on child marriages. Most of 
the girls are not going back to class 

as school opens for 2021, with the 
majority being impregnated.”
Ruth Bikwa, Hopeville Foundation Director  

Lately, the shortage of food in homes due to COVID-19 
induced successive lockdowns has exacerbated these 
marriages. This publication has unearthed that some 
of the child marriages are marriages of convenience to 
cover-up sexual abuses. 

A UNICEF Zimbabwe Multiple Indicator Cluster Survey 
of 2019 states that in Matabeleland, North 3.9% of 
married women got married under the age of 15 and 
32.9% before 18. 

Some concerned parents are citing a lack of sex 



education and sexual and reproductive health rights 
abuse as significant contributors to child marriages 
and teen pregnancies before and during the COVID-19 
pandemic. 

“We must admit that our children 
are having sex. The absence of SRHR 
education entails that children are 
not conscious of their sexuality.”
Babra Ndlela, an advocate for comprehensive sexual 
education

“Due to curiosity, they end up experimenting with 
each other without even protecting themselves,” says 
Ndlela. 

During last year’s school’s first term, available statistics 
show that 46 cases of sexual abuse were reported, nine 
pupils dropped out of school due to early marriages 
and pregnancy in the province. 

According to an official in the Ministry of Primary and 
Secondary Education, Lupane had the highest figure 
with five deaths related to early pregnancy, nine cases 
of early pregnancies and nine cases of sexual abuse. In 
most cases, abuse cases are swept under the carpet by 
parents and perpetrators. 

Statistics gathered by the Women's Coalition of 
Zimbabwe (WCoZ) Hwange Chapter reveal that more 
than 19 pupils ranging from 15 years to 18 years of 
age got pregnant during the COVID-19 nationwide 
lockdown in Dete.

Child marriages in the province are affecting both girls 
and boys though girls are the primary victims. In the 
Sustainable Development Goals, child marriage has 
been identified as a harmful practice which the world 

should aim to eliminate by 2030. 

Child marriage is more common among girls than 
boys but does occur among children of both sexes. 
Boys who marry are forced to drop school and start 
working for the family. This has resulted in many boys 
going for illegal mining of gold in places such as Inyati, 
while some engage in criminal activities. In 2016 in a 
landmark 56-page judgment, the then Deputy Chief 
Justice (DCJ) Luke Malaba struck down Section 22 (1) of 
the Marriages Act (Chapter 5:11), which allows children 
of 16 years to marry, saying it was unconstitutional. 

The nine-member bench led by then DCJ Malaba 
declared that Section 78(1) of the Constitution sets 18 
years as the minimum age of marriage and that any 
law to the contrary was unconstitutional. The operative 
part of the judgment reads:

“The law is hereby struck down. With effect from 20 
January 2016, no person, male or female, may enter 
into any marriage, including an unregistered customary 
law union or any other union including one arising out 
of religious rite, before attaining the age of 18 years,” 
ruled DCJ Malaba (now Chief Justice).

“The studies showed that where child marriage was 
practised, it was evidence of failure by the State to 
discharge its obligations under international human 
rights law to protect the girl child from the social evils 
of sexual exploitation, physical abuse and deprivation 
of education, all of which infringed her dignity as a 
human being,” ruled the court.

Mthabisi Nkomo feels that the future and development 
of the province is threatened. 

“When children marry at that age, they have disrupted 
their future. And it affects the development of their 
communities. We need skilled labour, academics, 
resourceful and knowledgeable people to develop 
our province and fight for opportunities which are 
impossible when the potential is cut through early 
marriages,” he says.



SPECIAL REPORT

COVID-19: Former Tourism 
Workers Engage In Risky 

Business For Survival

by Bokani Mudimba

Victoria Falls’ reliance in the tourism sector 
has left many jobless due to COVID-19. Some 
former workers in the industry now have an 
alternative--albeit deadly. 

The COVID-19 pandemic has remodelled livelihoods, 
with some citizens engaging in risky activities to eke a 
living and provide for their families.

In tourism communities, Victoria Falls mainly lost their 
jobs beginning last year when the country effected the 
first 30-day lockdown.

Shylet Buta says losing her job as a waiter at a 
local hotel left her with no option but to engage in 

smuggling goods from neighbouring Zambia.

She says the trade is a matter of life and death.

“I used to work as a casual waiter at a hotel, and that 
gave me enough to take care of my son as I could buy 
food, clothes, pay our rent and send him to school. 
We were among the first group to have our contracts 
terminated in April (2020), and since then, I have been 
surviving by the grace of God,” Buta says. 

Buta rents a single room with her son, who is supposed 
to start Form One.

Her son was one of the many in Victoria Falls whose 
school fees were being paid through a bursary sourced 



by a local tour operating company from tourists, but 
the donors have pulled out due to the pandemic.

For Buta, selling second-hand clothes was the only 
fallback plan.

However, she has to risk contracting COVID-19 or 
drowning in the Zambezi River.

The government recently relaxed some lockdown 
restrictions, but borders remain closed, meaning 
tourism is still grounded.

“A friend introduced me to salahula 
(second-hand clothes) business. She 
told me they were crossing using 
canoes in Chisuma, and for a moment, 
I was hesitant because I am scared of 
deep water.”
Shylet Buta, a single mother who lost her job

“I later told myself I had to do it because my son has 
to go to Form One. The risk of crossing the flooded 
Zambezi River is better than dying of hunger and my 
son failing to go to school,” Buta says.

Zambezi River is at its highest as water levels have 
increased significantly to more than  1,209 cubic metres 
per second compared to the same period last year 
(677m3/s), according to the Zambezi River Authority.

The Rafting Association of Zimbabwe (RAZ) says such a 
water level is dangerous even for guided rafting.

“Naturally, we would have closed rafting because 
sailing the river downstream the Victoria Falls is 
dangerous with this level,” Skinner Ndlovu, RAZ chair.

Hoteliers and tour operators closed following restriction 
on international travelling. As a result, scores of 
workers had their contracts terminated while those 
that remained at work had their salaries cut because 
of lack of business.

The government has allowed the sector to reopen 
for domestic tourism, but there are no clients due to 

economic hardships. 

Tourism industry trade unionist Edward Dzapasi says 
COVID-19 left more than three-quarters of workers 
jobless.

“Tourism employed about 90 per cent 
of the Victoria Falls population, and 
more than three-quarters of these 
are now jobless, which has affected 
people’s livelihoods.”
Edward Dzapasi, trade unionist 

Many have resorted to smuggling goods from Zambia 
for sale on the informal market.

However, the Chisuma illegal crossing point in the 
gorges is manned by police and army who operate 
from an old camp in the area.

“We give them (police and soldiers) US$10 to be 
allowed passage using boats that carry people across to 
the Zambian side where there are taxis to Livingstone. 
It’s like an official border. On my last trip, we were 
intercepted by Zambian police as we approached 
Lusaka, and we paid US$50 spot fines to be allowed 
to go,” says Fortunate Sibanda, one of those who have 
embarked into smuggling.

Some have become ‘runners’, a name given to 
smugglers who specialise in crossing the border to 
buy goods on behalf of others and charge them for 
transport and security.

Skin lightening creams are being smuggled into the country 
from Zambia. Image by The World News



Some of the smuggled goods are bales of second-
hand clothes, illegal Bronclear (cough syrup), Zed and 
Tetankau, and skin lightening creams that have a ready 
market.

Some also cross to buy groceries as prices are lower in 
Livingstone compared to Victoria Falls.

Some have turned their house verandahs into informal 
shops from where they sell their goods.

Acting Chief Mvutu Bishop Sibanda, whose area the 
illegal crossing point is, has implored security services 
to enforce laws.

“The camp was set-up to prevent crime, and we expect 
that to happen. People must also not risk their lives 
illegally crossing the Zambezi, that’s dangerous,” Chief 
Mvutu, birth name Bishop Sibanda.

Matabeleland North police spokesperson Inspector 
Glory Banda says no-one has made a formal report to 
the police.
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