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Keep Our Schools Safe From COVID-19

The re-opening of schools came after a long period of school closures, there was adequate time 
to make learning institutions safe, all responsible stakeholders should rise to the occasion. 

BY THE EDITORIAL TEAM 

The reopening of schools in late August brought much relief to almost all stakeholders, particularly learners who had 
endured months of being “idle”.
 
During the unexpected, long ‘break’, reports were rampant that some learners were entangled in countless vices. Sadly 
some girls fell pregnant while others were married off by their families.
 
Substance abuse was another problematic issue.
 
Such incidents raised questions on moral decadence engulfing the youth, pressuring for schools’ speedy reopening.

Ordinarily, the announcement that schools would reopen on August 30 must have relieved everybody. Sadly that is not 
the case. 
 
During the prolonged closure and with COVID-19 still much with us, we would have expected that school authorities, 
government, teacher unions and schools development communities were hard at work preparing for the eventual 
resumption of learning.

Disinfection of classrooms in line with protocols to protect learners and educators would have been one of the top 
priorities. In one of our featured articles in this edition, we highlight that little preparation was done, with a battle of 
words ensuing among various authorities.
 
In brief, the government had indicated that it availed $600 million for disbursement to schools under the SOP’s to improve 
sanitation and enable them to reopen safely.



Under the exercise, the Standard Operating Procedures (SOPs), authorities said the money would be used to, among other 
things, improve sanitation and purchase Protective Clothing Equipment (PPEs) for learners and teachers.
 
We are hardly surprised that teacher unions are questioning its availability, with some parents claiming that they are 
made to contribute to procurement of Personal Protective Equipment.
 
It will not be mischievous to ask for a detailed breakdown of the disbursement of the money from ward level schools to 
national ones. We say so because the safety of our children and educators must be prioritised.  
 
Parents and guardians cannot freely send their children to school, fearing that they might contract the deadly virus. 
Already some learners and educators have tested positive for the virus since the resumption of schools.
 
We appeal to all stakeholders to set aside their deferences and work as a united force to ensure the learning environment 
is safe for everyone. Squabbling among authorities is self-defeating. COVID-19 knows no bounds. Its affects everybody, 
but its venom can be reduced if we fight together.
 
In other equally serious matters, being stateless in one’s country had been a painful experience for thousands of San 
Community members in Matabeleland North. The affected, mainly the youth, have missed out on education, employment 
opportunities and countless government-funded empowerment initiatives.
 
Beginning 13 September, the Registrar General’s office rolled out a documentation programme for all eligible people from 
the San Community.
 
This is commendable.
 
We hope that the programme is the first of many targeting the marginalised San Community. We hope that employment 
opportunities, decent schools, health facilities and other social amenities will also be availed to the community.
 
No one must be left behind.
 
However, we strongly appeal to people who might be entertaining hopes of invading the San Community for exploitation, 
be it political or otherwise, to refrain from such.
 
The San, like another community, has rights under the Constitution. They should be not be used for one’s political 
expediency. We feel they should be allowed to use their judgment in political matters or developmental without much 
undue interference.

They have endured a lot, and a further burden is not warranted now and at other times.
 
This edition also highlights a continuing worrying trend of the continued abuse of mine workers particularly those 
contracted by Chinese companies. The calls have become too loud for relevant authorities to continue turning a blind eye!

Matabeleland, in its diversity, across issues, has been captured in this instalment. Read on, and as always, your feedback 
is the fuel that drives us. 
 





GWANDA Editor’s Choice

Gold Buyers Fight COVID-19: 
No Jab, No Business

by Nqobile Bhebhe

Gwanda gold buyers are trying to change small 
scale miners attitudes towards vaccination, 
and they may have struck gold. 

Sipho Mhambi, a gold buyer in Gwanda, has a vast network 
of artisanal miners in Matabeleland South districts who sell 
him the yellow metal.

Under normal circumstances, Mhambi will buy gold without 
any strings attached, but the advent of the COVID-19 
pandemic and vaccination drive has altered his modus 
operandi.

“Since June (this year), I began buying gold only from 
vaccinated small scale miners in Gwanda district,” says 
Mhambi.

“At first, they thought I was joking 
when I made the announcement, and 

when I gradually implemented it, my 
guys said it was a drastic move.”
Sipho Mhambi, gold buyer

His prime motive is to encourage uptake of the vaccines.

According to the Ministry of Health and Child Care 13 
September update, 149 137 people had received their first 
dose while 93 906 had taken a second dose in the province.

“Drastic to some, but it’s a way of encouraging artisanal 
miners to embrace the vaccination programme, and I am 
happy that about 25 of them have taken at least one jab,” 
explains Mhambi, adding he keeps a logbook of vaccinated 
miners.

However, he says his “harsh” stance, though gaining 
attraction and being embraced by other gold buyers, is 
hindered by the lack of vaccination centres close to mining 
sites.



To this end, in its weekly update, a Gwanda youth civic 
group, the Community Youth Development Trust (CYDT), 
said artisanal miners in the province are calling for the 
deployment of mobile vaccination units to mining sites to 
ensure ease of vaccination accessibility.

The call for mobile vaccination clinics comes when there are 
claims of employers demanding miners to be vaccinated.

The miners say instead of queuing in the few existing 
vaccination points; mobile COVID-19 vaccination clinics will 
ensure miners are vaccinated without having to stand in 
these long queues for hours.

COVID-19 vaccination queue in Bulawayo...Miners call for mobile 
vaccination clincs. Image by The Citizen Bulletin

“With mobile vaccination clinics at mining sites, no miner 
will use travelling distance, limited vaccine clinics and 
lack of public transportation as excuses for not getting 
vaccinated,” CYDT added.

Since 2009, the mining sector has become 
the fastest-growing, with small-scale 

mining companies, artisanal miners and 
multinational companies taking part in the 

gold rush. 

However, a 2021 first quarterly report released by the 
Ministry of Finance and Economic Development in June 
shows that Zimbabwe's gold production declined to 4,311 
kg during the first quarter of this year, compared to 6,152 
kg produced in the same period last year.

The output was also lower than 4,794 kg produced in the 
fourth quarter of last year.

“The decline was mainly on account of a fall in production 
from the artisanal and small-scale gold sector,” the report 
said.

Of the 4,311 kg, large-scale producers delivered about 
2,291 kg, 11.2 per cent higher than what was produced 
during the same period in 2020, while artisanal and the 
small-scale gold sector delivered 1,586 kg, about 55.6 per 
cent below the production of the same period in 2020, 
reflecting leakages through smuggling, the report said.

Albert Nkiwane, an artisanal miner in Matobo, says having 
mobile vaccination clinics closer will ensure his colleagues 
are vaccinated.

“Initially, I was hesitant to vaccinate, but mine owners 
and other players in the supply chain are now demanding 
vaccination proof before engaging us.”

“Imagine spending days underground, 
risking your life and emerging with 
a few grams only to be told we only 
buy from vaccinated people. It may 
sound harsh but, that’s the only way 
to get amakorokoza vaccinated, and 
it's working.”
Albert Nkiwane, an artisanal miner

Mobile clinics should be availed to mining zones to reduce 
production interruption time, Zamani Magagula says.

“Most artisanal miners are impatient. They don’t want to 
spend time in health facilities, so if mobile clinics are close 
to the mining sites, I am sure more will get vaccinated”.

According to Magagula, for him and his colleagues to earn 
a living, they must comply with the new normal where 
COVID-19 vaccination cards are required.

“At the end, everyone benefits from the arrangement. No 
one wants to trade in an unsafe environment,” Magagula 
says. 

“Small scale miners produce more gold than established 
mines, so if more of us contract the virus, production will 
drop while we recover. Health is important.”

The government says it is implementing several vaccination 
strategies to achieve herd immunity.

Some of them include turning all health facilities into 
vaccination sites, deploying mobile units to remote areas 
and allowing religious grouping to invite vaccination teams 
at their premises.



Underage, Teenage Maids 
Sprout in Gwanda

by Amanda Ncube

A combination of several factors is keeping 
young teen girls out of school and turning 
them into maids. 

After dropping out of school in 2019, Silethemba Ndlovu 
(16) left her rural home in Sifanjani Village in Gwanda to 
look for employment as a domestic worker in Gwanda 
Town.

Ndlovu says the reason she looked for the job was to 
help bring income back home. She was raised by a single 
mother who could hardly afford to put her through primary 
education. After completing her Grade 7, her mother told 
her that she could not afford to put her through school any 
further.

Ndlovu began assisting her mother in growing vegetables 
in a community garden and selling them to make a living. 
This was bringing in meagre returns, and she decided to 
look for employment as a domestic worker.

“I have been working as a maid at 
a house in Gwanda Town for the 
past six months. At first, the job was 

a huge burden on me because of 
the duties and responsibilities that 
come with being a domestic worker 
and maintaining a household. I now 
overlook that because I know that I 
need income.”
Silethemba Ndlovu, 16-year-old maid

Now, after getting her salary at the end of each month, she 
sends some of the money to her mother back at home to 
assist towards the upkeep of her two siblings.

Ndlovu says she desired to save some of her money 
to finance her studies, but she could not because of her 
responsibilities.

A number of teenagers that have failed to complete their 
education have turned to domestic work to get an income. 
Others do so as they feel that would be the only option 
after dropping out of school.

This has seen teenagers working as maids as early as 15 
years.

From Ntatale, Patricia Ncube (17) started working at 15 



after dropping out of school in 2019 when she was in Form 
2. Ncube got her first job at a local grocery shop where she 
was working as a shopkeeper.

She later moved to Gwanda Town, where she worked as a 
maid. She says she now works as a shopkeeper at a small 
grocery store in the high-density suburbs.

“My mother passed away while I was in Grade 2, and 
my father then passed away when I was in Form 1. I then 
went to stay with my grandmother, and she tried to pay my 
school fees so that I could continue with school. She was 
struggling, and I had to drop out of school to look for a job. 
Since I only attended school up to Form 2, I can mainly work 
as a maid or a shopkeeper in small shops,” she says.

Another teenager, Samkeliso Nkiwane (17), from the Sitezi 
area in Gwanda, says her aunt advised her to drop out of 
school as she was not performing well. She says she then 
decided to find a job as a maid as she had nothing else to 
do. 

According to the Zimbabwe Vulnerability Assessment 
Committee (ZimVAC) 2021 Rural Livelihoods Assessment 
Report, 23 per cent of children within the school-going age 
are not going to school.

The report states that the major reasons 
children are not in school include financial 
constraints, pregnancies, early marriages, 
and children being considered too young.

Other reasons children were not in school include illnesses, 
lack of interest in school, and long distances to school.

The report suggests the need for urgent strengthening of the 
Government’s Beam programme and stronger partnerships 
with its development partners.

The report further reveals that Matabeleland South Province 
had the highest number of children not attending school 
with 27 per cent followed by Matabeleland North Province 
with 26 per cent.

Mashonaland West had 24 per cent while Mashonaland 
Central had 23 per cent, with Midlands at 22 per cent. 
Masvingo and Manicaland had the lowest numbers at 18 
per cent.

The primary data collection for the report was conducted 

between May 3 to 20.

Data Visualisation by The Citizen Bulletin

Sifanjani village head Joseph Nkala says many teenagers are 
now working at a young age after dropping out of school. 
While others are getting jobs locally; others are illegally 
crossing into South Africa searching for jobs, he says.

“It has become a norm for teenagers in rural areas that 
they don’t complete their education, and then they look for 
employment. Some even start working at the age of 15. At 
that age, the teenager will still be a child, and she won’t be 
ready mentally or physically to assume the responsibilities 
of a domestic worker. This is a sad reality, and something 
has to be done to address it,” he says.

Nkala says there is a need for the government to put in 
place more programmes to fund education for children 
from underprivileged families.

He says some children who have great potential are missing 
out on an opportunity to get an education and better their 
lives because of financial challenges. Nkala believes that no 
child should lose out on a chance to go to school because of 
economic challenges.

“Every child must go to school because it’s their basic right. 
A child would rather go through school and not do well 
and not for the child’s future to be destroyed because they 
didn’t get the chance to go to school,” says Nkala.



BULAWAYO

Intwasa and ZITF Clash. 
Can Local Arts Fiesta 

Possibly Marry the Business 
Exhibition?

In late September, Bulawayo has the rare 
privilege of playing host to two major events, 
Intwasa Arts Festival KoBulawayo and the 
Zimbabwe International Trade Fair (ZITF).

by Thabani H. Moyo

Intwasa, an arts festival, the largest of its kind in Bulawayo, 
will run under the theme Re- ignite.

The festival, a multi-disciplinary showcase, is an annual 
platform that celebrates the diversity of human cultures 
and creation in disciplines like music, spoken word, film, 
theatre, dance, literary arts, fashion and crafts.

The event features exhibitions, performances, book 

launches, competitions, workshops and discussions.

On the other hand, ZITF is tailor-made to be purely an 
industry and commerce event to showcase Zimbabwean 
products to the world and attract foreign direct investment. 

At face value, the simultaneous occurrence of the festival 
and the trade fair might appear as a double attraction or 
a clash.

Ordinarily, this might mean that the two 
events will fight for attention and visitors. 

However, to perceive the two events as 
clashing will be unfortunate. 



The two events are supposed to complement each other 
as they aim to boost the economic activity of the city of 
Bulawayo and that of Zimbabwe. The two exhibitions are 
expected to attract spending visitors or tourists in the host 
community of Bulawayo. This will create sales, income, jobs, 
tax revenues, and related economic activity. 

The two exhibition events will initiate activity in the tourism 
industry and stimulate other export-related income sectors 
and other business activities. 

It is our view that the exhibition can have successive and 
magnified influences on Bulawayo’s local economy. 

The initial injection of the exhibition spending provides 
direct revenues for organisers, contractors, venue operators, 
freight forwarders, hotels, food & beverage, retailers, 
transport, sightseeing and creations, telecommunications 
and other local services.  

Recipients of direct expenditures spend part of the money 
to purchase necessary inputs such as labour and materials. 

One may notice the subtle revolving effect of these changes 
resulting from the Intwasa and ZITF exhibition activities 
between all economic sectors.

ZITF and Intwasa Arts Festival will boost Bulawayo’s local economy. 
Image by ZITF

The two events will have multiplier effects on the economic 
activities of the city of Bulawayo and Zimbabwe. 

After negotiating and clinching lucrative deals at ZITF, we 
hope that exhibitors will have an opportunity to wind off 
their day by attending some of the live events lined up by 
the Intwasa Arts Festival. 

Zimbabwe International Trade fair will bring a lot of 
business executives who are decision-makers within their 
organisations. This will allow the Intwasa team to attract 
them to their events and show them what the festival is 

made of. 

This will present the team with the possibility of forging 
future partnerships as they will have a better understanding 
of the festival’s vision and activities. 

We believe this is a great opportunity for 
ZITF and Intwasa Arts Festival to unlock 
future partnerships that can bring forth 

win-win situations for both parties. 

Trade Fair normally brings hype to the city of Bulawayo, it 
creates a different atmosphere, some excitement, and it is 
hoped that Intwasa will be able to tap into that hype and 
attract audiences to its live shows.

In turn, we implore Intwasa organisers to provide an 
atmosphere that will be entertaining and relaxing to attract 
business executives attending the Trade fair. 

The festival, in our view, must be fashioned as a masterclass 
and polished pitch to corporates as we feel there—lie 
future sponsors.

The two events simultaneously present an opportunity 
to experiment with how arts festivals can marry business 
exhibitions and benefit from each other. 

Those visiting Bulawayo will take time to explore both the 
arts and cultural festival and the trade fair. 

In summary, the simultaneous happening of Intwasa and 
ZITF must be seen as a blessing to the city of Bulawayo that 
calls for celebrations.

The two events will have multiplier effects on the socio-
economic activity of the city of Bulawayo. 

The challenge for the two events will be COVID-19. 

Audiences to both events will be limited by restrictions that 
are in place to fight the pandemic. 

This has resulted in the year’s Festival being a hybrid that 
mixes live performances and live streaming. Nevertheless, 
the two events present a rare occurrence to the community 
of Bulawayo. 

That opportunity must be fully exploited.





BULAWAYO

Raw Sewer in Makokoba, 
“We Have Run Out of 
Options” Cllr Admits

Raw sewer flow is a perennial crisis in 
Makokoba; even within houses, still, no 
concrete plan is in place to end it. 

by Vusindlu Maphosa

The city council has a catchy tagline of being a smart, 
transformative city by 2024.

With just under three years to the set date, plummeting 
service delivery in virtually all townships might hinder that 
attainment. A case in point is the ever-flowing raw sewer 
in Makoboba Township.

‘A health time bomb’ is a phrase that can suitably describe 
the situation at one of Bulawayo’s oldest suburbs which is 
currently overwhelmed by the accumulation of uncollected 
garbage at countless undesignated sites and rampant 
regular sewer system bursting.

The startling scenario at Makokoba now is 
that of late; the raw sewer started flowing 

into some residential houses, thereby 
posing a serious environmental and health 

hazard to the families.

However, residents say they have endured these problems 
for quite a long time to the point that they wonder if they 
have a council or an elected councillor who should be taking 
their concerns to the local authority. 

The concern is that despite the suburb being the closest to 
the city centre, the council turns a blind eye to the residents’ 
problems. Yet, it is very quick to bill rates and even charges 
them extra through estimated bills. 

Similo Dube says living conditions are now unbearable. 



“These problems have been with us for too long, but the 
worst part is that this time the raw sewer started flowing 
into some of our houses.” 

“Just imagine how one stays in such a house, how do you 
cook and eat, and how do you ensure that children do not 
play with the sewerage inside the house. It’s terrible. It’s 
now a humanitarian issue that needs to be addressed as a 
matter of urgency before there is an outbreak of diseases,” 
she says.

“I wonder why the council is not committing itself to 
resolve these problems when we are so close to the city 
centre where the council’s main offices are located. We no 
longer know if they have adopted an I do not care attitude. 
But it’s high time we should confront the council because 
we pay for these services, and we must get them,” she says.

Residents’ initiated Makokoba COVID-19 Taskforce Director, 
Dingaan Ndlovu, says the raw sewage crisis is getting out 
of hand.
 

“Life continues to be very unbearable 
for people in Makokoba, especially 
at the 11th Street, and the solution 
seems to be nowhere near.”
Dingaan Ndlovu, COVID-19 Taskforce Director 

One of the affected residents, who identified herself as 
MaNkomo, says they are now out of options on what to do 
as the raw sewer of late started flowing into their houses.

Women try to divert sewage flow into their homes in Makokoba

“I don’t know what to do with this crisis. My family is likely 
to get sick due to its close contact with human waste. I 
have children here, and it is impossible to keep them out of 
this. The city council should make a plan as soon as possible 
because this has gotten out of hand,” she says.

Makokoba Ward 7 Councillor Shadreck Sibanda says the 
council workers recently repaired the burst sewer system, 

and he is worried about how quickly the problem has 
resurfaced.

“Council workers attended to the same problem recently, 
but it seems like temporary work is no longer required here. 
We now need to reconstruct the sewer system in that area. 
It is now too old, and that is why we continue to have a 
repeat of the sewer bursts,” Sibanda says.

Sibanda says as a council, and they are now seeking external 
assistance to arrive at a permanent solution to the problem.
“We are now appealing to those who would want to assist 
the council in solving this issue. We have also run out of 
options, and the only thing I think will work is to reconstruct 
the sewer system as it is now beyond repair,” he says.



PPE for Schools: 
Government Accused of 

Abdicating Responsibility
Despite funding reportedly availed to ensure 
adequate PPE for learners and teachers, 
parents continue to bear the brunt of the 
costs while the government says it has made 
enough provisions. 

by Lizwe Sebatha

After a prolonged school closure, learners eventually 
returned to class on August 30, starting with final year 
examination students.
 
Non-examination classes joined a week later.
 
Before schools opened, the government announced a 
ZWL$500 million to fund the safe reopening of schools 
to ensure they are compliant with COVID-19 protocols to 
protect learners and educators.
 
In 2020, the government said it availed $600 million for 
disbursement to schools under the SOP’s to improve 
sanitation and enable them to reopen safely.
 
Under the exercise, widely known as the Standard 
Operating Procedures (SOPs), authorities said the money 

would be used to, among others, improve sanitation and 
purchase Protective Clothing Equipment (PPEs) for learners 
and teachers.
 
However, an investigation by this publication shows that 
the majority of government schools in Bulawayo have sent 
notices to parents and guardians to purchase PPEs, raising 
questions on how the ZWL$500million has been utilised.
 

“In total, I think I have to part with 
US$10 to buy the required PPEs for my 
son and daughter who are at different 
government schools.”
Priscilla Mthethwa, a parent
 
Teacher unions have since raised a red flag on governments’ 
commitment to fund the SOPs, arguing the ZWL$500 million 
is not only inadequate while questioning its availability.
 
“To begin with, that money is not adequate. Our calculations 
show that the money translates to ZW$ 100 per learner or 
almost US0.75 cents,” Amalgamated Rural Teachers Union 
of Zimbabwe (Artuz) president Obert Masaraure says.



“And most importantly, the little that was supposed to 
benefit schools has not reached any school according to our 
investigations. They have not been delivered. We haven’t 
seen anything.”
 
An investigation by this publication reveals that required 
PPE fees from parents are not uniform at certain schools 
but differ from one class to the next from as low as US$2 to 
US$10 per child.
 
The SOP’s seek to enforce consistent and proper wearing 
of clean masks, physical and social distancing, regular and 
correct hand-washing of hands.
 
Sports activities are also banned; hot-seating is discouraged 
while a maximum of 35 learners per class and frequent 
disinfection of classrooms is encouraged.
 
In a letter dated August 28 addressed to the minister of 
Public Service, Labour and Social Welfare Paul Mavhima and 
copied to the Public Service Commission (PSC), Finance and 
Primary and Secondary Education ministries respectively, 
the Progressive Teachers Union of Zimbabwe (PTUZ) also 
question government’s commitment to fund SOPs.
 
In the letter, PTUZ secretary-general Raymond Majongwe 
accuses the government of abdicating its responsibility to 
equally ‘suffering’ parents and guardians.
 

“There is no prioritisation of teachers 
and pupils' health and safety through 
the provision of adequate PPEs in 
schools. The government has since 
abdicated this responsibility to 
parents and schools who are also 
struggling.”
Raymond Majongwe, PTUZ secretary-general 
 
Primary and Education spokesperson Taungana Ndoro in 
an interview with The Citizen Bulletin, claimed schools that 
have not received any SOP funding are not ‘active’ in the 
administration system.
 
“Those that have not seen funding for SOPs are not active 
within the school administration system; otherwise, every 
school as mentioned has received SOP funding,” Ndoro on 
14 September said.
 
Ndoro insisted that ZWL$500 million is enough for 
government, local and non-for-profit missions schools.

“…the imagination that it translates to $100 per learner 
is not only sad but unfortunate. Parents have only been 
requested to fund masks for their kids and make masks 
part of the school uniform; otherwise, all other PPE are 
government-funded, and here I am talking about sanitisers, 
fumigators, thermometers etc.”
 
In August, the government received US$961 million 
allocated by the International Monetary Fund (IMF) in 
the form of drawing rights and teacher unions have been 
calling on authorities to channel some of the funds to the 
education sector to fund the SOPs and their salaries.
 
“Government should deploy enough resources to ensure a 
safe learning environment. We have also said the government 
should also channel a huge chunk of $463milllion received 
from UNESCO to the education sector, but we are not 
receiving a favourable response,” Masaraure notes.
 
Masaraure argues their demands align with the Dakar 
Declaration and Incheon Declaration (2015). Zimbabwe is 
a signatory that mandates governments to spend at least 4 
to 6% of national Gross Domestic Product (GDP) towards 
education.



“Vaccination should be 
compulsory, I hate certifying 

dead bodies,” Medical 
Doctor Says    

If you are still concerned about getting 
vaccinated, Dr Ruwende says don't be.

by Lizwe Sebatha

A senior resident medical officer at Mpilo Central Hospital 
Dr Misheck Ruwende is a COVID-19 survivor. Ruwende 
tested positive for COVID-19 in December 2020, and for 
nearly two weeks, he battled symptoms of the pandemic 
such as severe body aches, severe joints pain, headache 
while also feeling feverish.

Ruwende is also the chief executive officer and founder 
of Health and Longevity, a start-up initiative aimed at 
providing evidence-based health information for the 
betterment of people’s health. Our reporter Lizwe Sebatha 
(LS) has a one-on-one with Dr Misheck Ruwende (MR) to 
talk about his thoughts on COVID-19 vaccination, and why 
it should be made mandatory.

LS: Did you use any traditional home remedies to 
fight COVID-19, and if yes, which ones? 

MR: I didn't use any traditional home remedies, I just used 
paracetamol for body pains and hot body, and of course, 
lots of fluids remember with a hot body you are losing 
lots of water.  I don't mind people using home remedies 
like zumbani. Reason being although there are no specific 
efficacy studies about these remedies in COVID-19 we know 
that such remedies have worked to some extent in familiar 
viruses like the flu so those components can be useful in 
COVID-19 management. However very important to say 
once one starts having the slightest episodes of difficulties 
in breathing and high temperature then immediately they 
must look for medical assistance. 
 
LS: The issue of vaccination raises a lot of debate 
for and against the vaccine. What are your 
thoughts on vaccination as an individual and also 
as a medical practitioner? 
MR: My thoughts as an individual and as a doctor are 
essentially the same especially in this matter, I'm totally for 
vaccination. Maybe because I have seen people and have 
taken care of patients who succumbed to this disease, dying 



a painful death within hours of the onset of symptoms with 
nothing much we could do to stop the progression. So I 
understand very well the need for everyone to embrace 
any form of prevention including vaccination. And of 
course supported by studies all over, which have shown the 
importance of vaccination as far as COVID-19 prevention 
is concerned, yes with the delta variant for example one 
may get the COVID-19 infection after vaccination but their 
chances of dying are markedly reduced and that's the most 
important end result anyway, preserving life. 
 
LS: Should vaccination be made compulsory or 
not, and why? 
MR: Personally I think it should be made compulsory, I 
understand legally it may sound wrong but if you spend 
one day in a hospital during the COVID-19 you may end 
up with the same conclusion. I love seeing people going 
back alive and living their lives fully, I hate certifying dead 
bodies. But, I think one of the ways to encourage people 
to get vaccinated is to give them adequate information. 
However, in this era it's unfair for people to complain of 
lack of information, the internet is all over, the information 
is there. I suggest instead of people basing their decisions 
on hearsay they must research and have their own well 
informed conclusions. 
 
And for us doctors, not talking about the BCG for example, 
which we all received-  it's compulsory for us when we 
enroll as medical students to be vaccinated for Hepatitis. 
In short, I'm saying the "compulsory" administration of 
vaccines already exists.

Zumbani/umsuzwane emerged as one of the remedies 
sought to fight COVID-19.

LS: And turning to pregnant women, women who 
are breastfeeding. Is there any reason for them to 
fear the vaccine? Some women have been raising 
issues around fertility. Should they worry?
MR: Currently no evidence shows that any vaccines, 
including COVID-19 vaccines, cause fertility problems 
(problems trying to get pregnant) in both women and men, 

same with breastfeeding mothers no evidence to suggest 
the vaccine harmful to the baby or the mother. There is 
no need to worry at all. What is known however, is that 
pregnant women are at a higher risk of getting severe 
COVID-19 disease.

LS: What about people who have allergies, or are 
asthmatic or have chronic diseases. Is it safe for 
them to be vaccinated? 
MR: It is very safe, in fact, those are the people I would 
strongly encourage to get vaccination without hesitation 
especially those with chronic conditions like diabetes, 
hypertension, heart problems etc because we know they 
are at risk of severe COVID-19 disease, but we also know 
vaccines will prevent such unwanted consequences. 
 
LS: Any other comments on COVID-19 and the 
vaccination drive?
MR: People must do all that they can to prevent themselves 
from getting COVID-19, even if you won't die, the experience 
is not a pleasant one and also that we don't really know 
the long term effects. Maybe I must mention I see people 
putting more effort into sanitizing hands and avoiding 
shaking hands only to sit without any social distancing at all 
thereafter. It's important to note social distancing remains 
the best way to prevent yourself, in other words the best 
way is not to get the infection at all. Vaccination is equally 
an effective way. Of course, all other preventative measures 
are important but some play a major role over others and 
it's important to understand that to avoid misplaced extra 
efforts.
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Businesspeople Benefit from 
Food Aid in Nkayi as Poor 

Villagers Starve    

by Vusindlu Maphosa

Aid directed at the most vulnerable in Nkayi is 
finding itself in the hands of the "haves". 

It has become routine that villagers who are beneficiaries 
of the Social Welfare and donors' food support in Nkayi 
and other districts are asked to pay for transportation of 
the aid. 

The cash strapped villagers are demanding that the aid 
should be free as it is purported to be. 

Surprisingly some say they have witnessed "undeserving 
people such as business people and villagers with 
valuable property such as cars and cattle being the first to 
benefit." Vulnerable groups are left out for not "providing 
transportation". 

A villager Cosmas Kodzanai speaking at a virtual debate 
under Nkayi Community Parliament, raised concerns over 
this, noting it is rampant in ward 29. 

“How can someone who owns a house, 
cars, shops and benefit when we have 
old people dying because of poverty? 
Investigate this because it is not fair 
for people who own shops, houses, 
cars to benefit under social welfare 
when people die of hunger. It's high 
time we take action about ward 29.”
Cosmas Kodzanai, Nkayi villager

Lovemore Nkomazana, a former Senate candidate, says this 



has been going on for years. 
 
“It's so sad that when there is a distribution of farming 
inputs, you will notice only business people are registered, 
and you get surprised why the business people who are 
selling the inputs get aid instead of the vulnerable?”
 
Nkomazana likened social welfare to nongovernmental 
organisations that visit the communities and leave people 
divided.

A villager and businessman, Mqondisi Ndebele, says there 
is a serious crisis on social welfare in Nkayi.
 
“I have not seen where people get it for free because they 
are made to pay some money. I went to the Zamazama area 
and found elderly women not getting the aid because they 
had no money to pay for transport,” says Ndebele.
 
“When people pay $150 to get maize, someone without 
money ends up not getting the maize. I discovered the 
maize was being sold because when you are required to 
pay some money—that is buying.”

“The poor are getting nothing, but 
there are village heads that even 
get aid first when their subjects are 
not. I even witnessed people with 
disabilities not getting the aid.”
Mqondisi Ndebele, Nkayi villager and businessman 
 
Ndebele implicated village heads whom he said are failing 
to protect the community from this corruption. 
 
South Africa based Nkayi villager Maxwell Masina says 
the Zanu PF government controls the NGOs from lower 
structures who discriminate against the villagers in that 
some have cattle and some have children in South Africa.

Permanent secretary in the ministry of Labour and Social 
Welfare Simon Masango says he is not aware of the issue 
and advised The Citizen Bulletin to check with the provincial 
social welfare office.
 
However, efforts to talk to the social welfare officials were 
not successful.





TSHOLOTSHO

San Documentation—Hopes 
For Civic Participation Alive      

by Nqobile Bhebhe

The San community has long been alienated 
from basic social and economic development 
initiatives due to the lack of documentation. 
Now, ahead of elections, this could change. 

A recent announcement by the government that about 
3000 undocumented San people in the Tsholotsho area 
will be issued birth certificates and national identification 
cards have brought excitement within the civic society 
movement.

There had been years of sustained lobbying for 
documentation of the San without much success. 

The Registrar General's office embarked on the 
documentation exercise beginning 13 September. The 
government said it had removed all the bottlenecks 
inhibiting easy access to national documents, such as 
asking applicants to bring witnesses.

Davy Ndlovu, the Programmes Manager for Tsoro-O-Tso 
San, a development trust that fosters the rights of the 
Khoisan tribe, told The Citizen Bulletin that the initial focus 
had been more on developmental discourse.

“We are pushing for their inclusion 
and participation in politics simply 
because a lot of decisions in the 
country are political, and if you 
exclude yourself from participating, 
you play second fiddle all the time.”
Davy Ndlovu, Tsoro-O-Tso Programmes Manager

He said they would lobby the community "that shy away 
and easily give up" to embrace the documentation process.

However, political parties are angling to seize the 
opportunity to lure eligible voting groups within their ranks 
ahead of the 2023 national elections.



The San Community members are now eligible to register to 
vote and have a say on local governance issues.

“You always say you want to be councillors, but you could 
not register to contest elections due to lack of IDs,” said 
Chief Siphoso at the launch of the documentation process 
in August.

“This is your chance to get identity documents so that you 
can contest the elections and also register to vote. We want 
everyone to have obtained their ID by the time the mobile 
registration teams leave here,” said the chief.

Ndlovu added: “As a community, we are also thinking of 
maximising the opportunity to get IDs because once they 
have IDs and birth certificates, the voting process will at 
some stage come to an end, but they would have accessed 
the much-needed documents.”

“We encourage the community to participate in the rollout 
programme.”

Documentation is a human right. Image by Zim Gov

Descent Collins Bhajila, a seasoned activist, warned that 
political players might struggle to gain attraction with the 
San Community if their messaging does not respond to the 
needs of the San. 

“Political parties and civic organisations can tap into 
the eligible voting age group, particularly within the San 
Community if they programme their issues that respond 
to the needs and aspirations of the San Community of 
Zimbabwe,” he told The Citizen Bulletin.

“It is important these institutions establish programmes 
that take them to the door steps of the San people and 
then get to understand what the San people want so that 
they can have their programmes that respond to issues of 
the San.”

By so doing, according to Bhajila, “younger San people are 
likely to find more reasons to participate in political issues 
and civic spaces if there is an understanding that these 
political parties, CSOs have interest in matters of survival, 
growth and development of the San community.” 

Khumbulani Maphosa, Coordinator of Matabeleland 
Institute of Human Rights (MIHR), says the documentation 
of the San Community should not be viewed as a political 
move but also a human right.

“Let’s not look at political participation 
of the community as partisan politics. 
It is a human right. It helps people to 
exercise their rights.”
Khumbulani Maphosa, MIHR Coordinator 

Maphosa added that if politicians know that if they mess 
up, they won’t be voted for, they tend to be disciplined, 
which entrenches accountability. 

However, the MIHR coordinator was cautious of the 
immediate full political participation of community 
members. 

“The San community tend to exclude itself from many 
issues and as a result are living a life of social exclusion, 
they easily give up on many issues. For instance, if there is a 
drought relief programme and are told that only those with 
National Identity documents will benefit, they give up.”

He added that during elections if a candidate is not one of 
them, they fold hands.

 “Therefore, we are pushing for their inclusion and 
participation in politics simply because a lot of decisions in 
the country are political, and if you exclude yourself from 
participating, you play second fiddle all the time”. 





SPECIAL REPORT

Chinese Companies in 
Hwange: Inhumane 

Conditions For Employees?      

by Calvin Manika

Chinese investments in the mining industry 
continue to raise ire, particularly over poor 
treatment of employees. 

Ishmael Tshuma (not real name), an employee at a Chinese 
coal mining firm in Hwange, rarely gets enough rest. He 
works odd hours, but he has to soldier on as employment 
opportunities are scarce.

“We work like donkeys in these mines. No rest throughout 
the day. Actually, we work long shifts to ensure that 
operations are not interrupted, we are not catered for in 
terms of food, and it is rare to have an off day; otherwise, 
you will lose a full salary. And the pay is meagre,” laments 
Tshuma. 

Only two big companies Hwange Colliery Company Limited 

and Makomo Resources, are not owned partly or wholly by 
the Chinese.

But, other reputable and small and medium companies 
involved in thining the black rock are all Chinese controlled, 
thus becoming the biggest employing base in the town.

Chinese companies are mainly involved in construction, 
mining and operations, which involve hard labour. Cases 
of alleged ill-treatment of workers in Hwange coal mining 
firms are common.

Testimonies from former and current employees show that 
the wages do not commensurate with the labour supplied.  
Safety during operations has been raised as an issue of 
concern. 

“Despite working for several hours, 



there is no protective clothing 
provided. In Chinese companies, it is 
about money and profits. Safety is not 
even the least of their concerns. We 
are not paid allowances for working 
in dangerous areas.”
Bruce, a mine worker 

National Mine Workers Union of Zimbabwe (NMWUZ) says 
the situation is bad in most Chinese mines in Hwange. 

NMWUZ Hwange Branch Organiser Thobekile Shoko says 
some companies are following the National Employment 
Council rates. Still, they tend to cut salaries.

This is widespread during machinery breakdown, where the 
blame is placed on the worker  “and money is deducted 
from their salary”.

Zimberly Investments, a coal mining company along Deka 
River, is cited as the worst, with the workers operating 
without protective clothes, safety shoes, work suits, and 
being underpaid.

“They are denied their official off days even taking leave, 
and they are always fatigued. Their back pay is not being 
paid. As a union, we are trying our best to discuss with the 
manager, a Mr Nick, but he keeps on promising, and it’s not 
changing at all,” adds Shoko.

The Citizen Bulletin established that Zimberly Investment 
was taken to court by ZDAMWU, but nothing came out of it.

With alleged ill-treatment, workers have over the years 
responded by staging sit-ins and stay-aways.

Another mines’ union based in Hwange, Zimbabwe 
Diamond and Allied Minerals Workers Union (ZDAMWU) 
notes the challenges workers face in Chinese mines: poor 
working environment, poor personal protective equipment 
(PPE) and remuneration. 

ZDAMWU Secretary-General Justice Chinhema says coke 
production was non-existent before, and these mines who 
established the coking producing plants are using their 
workers without proper employee grading. 

“Workers are exposed to heat, 
without heating allowances, at 

Hwange Gasification Company, gas 
is seen, and workers are exposed 
to it, nothing is done to rectify the 
situation. Workers need respirators. 
Some are given gumboots or plastic 
shoes to work in coal ovens.”
Justice Chinhema, ZDAMWU Secretary-General

Chinhema adds that most Chinese companies have not 
registered their workers with the mining pension fund, NSSA 
or any funeral or medical insurance company on mining 
industry regulations and other operational regulations. 

“Even where the law says if you are not registered with 
MIPF, you pay a gratuity of 7.5% every month they don’t 
pay, casualisation of labour is rampant. Almost everyone 
employed by these mines is on short fixed contracts, 1 to 3 
months, and they earn as they work. They work long hours, 
9-12 hours a day, seven days a week, and 31 days a month.”

“When an employee falls sick, they are not paid. Injuries 
to workers are swept under the carpet because they know 
they are not registered with NSSA,” says Chinhema.

Safety of mine workers is not of importance to Chinese mine 
companies in Hwange. Image by BusinessLive

Chinese companies have been accused of not accepting 
any workers committee or workers council meetings to the 
detriment of mines employees’ welfare. 

A 2019 report by the Auditor-General on the management of 
Occupational Health and Safety (OHS) in mining operations 
presented to Parliament of Zimbabwe this year reveals the 
challenges employees face in mines. 

The audit was motivated by a pre-study conducted in 2015 
and press reports highlighting poor occupational health 
and safety in mining operations in Zimbabwe.



The Auditor-General says the audit identified that the 
Ministry of Mines and Mining Development had not 
adequately monitored OHS issues in mining operations. 
There was a high risk that mining operators would not 
comply with OHS regulations that require them to create 
and maintain a safe working environment. 

A former worker at a Chinese mining company who refused 
to be named narrates his experience at the hands of one 
popular Chinese company in Hwange. 

“I tried to endure at the Hwange 
Gasification Company, but I realised 
that my health was failing due to hard 
labour under harsh conditions, and I 
left the job.”
A former Chinese mine worker

Contacted for comment Hwange Coal and Gasification 
Company, Human Resources Manager Bhekezuku Thabete, 
says their company has made the environment habitable 
for employees. They strive to comply with all legislation that 
concerns workers. 

“We provide employees with personal protective 
equipment every six months, we monitor employees health 
and monitor dust and watering the environment. We have 
a zero accident policy. We engage in safety talks every day, 
take all measures to prevent accidents and where they’re 
near misses or incidents, we investigate them. We learn 
from the near misses or incidents to avoid future recurrent.” 

Thabethe also says they have managed to integrate 
Zimbabwean safety standards with the Chinese work 
culture to produce a safe and productive environment 
where employees can showcase their talents. 

“I was seconded by Hwange Colliery to assist the Chinese 
to conform to our Zimbabwean Human resources and safety 
standards. My recommendation is that there is a need to 
have a high level and effective Zimbabwean managers 
managing Human Resources and Safety portfolios in 
Chinese companies to ensure compliance. Our workers are 
our greatest asset. Without them or their efforts, there is no 
company to talk about.”

Speaking to The Citizen Bulletin, Environmental 
Management Agency (EMA), Environmental Education and 
Publicity Officer Mildred Matunga say Occupational Safety 
Health (OSH) issues are addressed by S.I. 12 of 2007, which 
was repealed by SI 268 of 2018.

“Hazardous substance use in coal mining is just, but a small 
component since the use of chemicals in this industry is 
secondary. Therefore under SI 268 of 2018 regarding coal 
mining, the Agency mostly regulates transportation, storage 
and use of petroleum distillates. NSSA is the institution 
that is mandated with the enforcement of OSH issues in 
Zimbabwe. However, SI 268 compliments NSSA’s mandate 
by stipulating the safe handling, use and transportation of 
hazardous substances, thereby protecting the environment 
and subsequently the worker,” says Matunga.






