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Learning to Listen, Building Communities 

Community listening isn’t something that we 
are doing once off. It is embedded in the core 
of our work; it’s a foundation on which our 
newsroom is built to keep our communities at 
the centre of what we do. 

How do we build a hyperlocal news organisation that 
listens; is deeply rooted in communities it serves and 
has a loyal audience that supports quality reporting in 
various ways—from news tips, and content co-creation 
to content distribution—not just money?

This question has lingered in our newsroom from day 
one since we launched five years ago. As part of our 
efforts to build an audience first newsroom, we have 
experimented with various open journalism practices—
including citizen reporting—to make our storytelling 
more community-driven and more user-centred. 

Our efforts, however, have not always yielded 
outcomes that we desire, a result of some of the legacy 
challenges stifling the growth of hyperlocal journalism 
in Zimbabwe. But, our experiences have provided 

us with valuable lessons and insights for renewing 
our commitment to build loyal audiences around our 
journalism through community listening. 
We believe that we are at a turning point of our 
existence, where community listening has become more 
urgent than before, an imperative for our survival. For 
us, community listening is crucial for two intertwined 
reasons:

   Firstly, we believe that to produce journalism that 
empowers our audiences to be agents of good 
governance and social progress; we need to understand 
the hyperlocal issues they care about most. We believe 
journalism powered by the public has more potential 
for impact than one that is solely driven by newsrooms 
and their reporters, without the input of communities. 
In living true to our motto, we want our reporting to be 
‘more local, more inclusive and more interactive’. 
 

 Secondly, our news organisation’s existence and 
future fundamentally depends on our ability to foster 
deep and genuine relationships with communities that 
we serve. As a nonprofit newsroom, our major funding 
comes from foundation grants. But, we believe that 
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our core funding will come from individual donations 
and community support in the future. If we want 
our audiences to support our journalism, we need to 
demonstrate our value, keep our communities informed 
and actively involve them in our reporting processes. 
We know that building mutually beneficial community 
relationships and earning trust takes time. That’s why 
we are renewing our commitment to listen deeply 
to our communities and create avenues for mutual 
accountability and exchange. In the long run, we hope 
to build a broad base of constituents who can help 
support our work in a variety of ways—not just with 
money. That is an integral part of our sustainability. 

In pursuit of the above, we’re rebuilding our newsroom 
guided by the quest to listen, and to build a loyal 
community around our journalism. In the coming weeks 
and months, our team will launch a rigorous listening 
program; they will talk to our diverse stakeholders, 
asking about important issues including ideas for what 
would be most helpful to get our content out more 
reliably to them—whether that’s online, in-person 
or elsewhere, and what major thematic issues our 
reporters must focus on in their coverage. 

We will use insights from our community listening 
efforts to inform our work and rejuvenate our newsroom 
so that it is representative of, and responsive to the 
growing needs of our communities. 

In our quest to be more inclusive in our reporting, and 
as we recast journalism as a conversation rather than 
just a transaction, we’re launching a live journalism 
initiative dubbed Open Newsroom. We plan to use this 
platform to amplify local voices on important issues 
that we cover. Our Open Newsroom initiative will 
take many forms: listening events, pop-up interviews, 
telephone calls, WhatsApp chats and Facebook Live, 
amongst others. 

We are hosting our first Open Newsroom on Feb 5. 
You can seek out more details here, and be part of the 
session. 

Lastly; for us, community listening isn’t a one-time 
effort. It will be part of our editorial culture going 
forward. We’ll keep our ears open to ideas, feedback, 
and input on how our newsroom can keep our 

communities at the centre of what we do. Please hold 
us accountable for our journalism; call us out when we 
misstep, and share our work when it resonates with 
your aspirations.

Our Engagement Team is waiting to hear from you. 
Consider sending them a chat on our WhatsApp number 
+263 7 18636460, and tell them what you think about 
our work, and how you’d love to be involved. 

Disclosure: 
Our community building initiative is supported by a 

grant from the Media Development Investment Fund 
via the Membership Puzzle Project. You can read more 

about them here. 

https://www.thecitizenbulletin.com/index.php/open-newsroom.html
https://www.thecitizenbulletin.com/index.php/open-newsroom/should-bcc-use-devolution-funds-to-finance-roads-or-water-rehabilitation.html
https://api.whatsapp.com/send/%3Fphone%3D263718636460%26text%26app_absent%3D0
https://membershippuzzle.org/


BULAWAYO Editor’s Choice

Bulawayo’s Stocks On Life 
Saving ARVs Dwindle

by Lizwe Sebatha 

Many HIV patients in Bulawayo use the 
second line of antiretroviral drugs, COVID-19 
restrictions may have affected distribution 
leading to shortages— for most patients the 
situation is not good for their mental health.  

Reports on concerns around mental health and 
COVID-19 induced stress are awash in the media, for 
patients relying on medication for life—the situation 
could be dire. 
 
“It’s even worse (stress) for us chronic patients,” 
Agrippa Mukanhaire who is living with HIV says as he 
bemoans the shortage of his second line antiretroviral 
(ARV) regimen when he is also facing anxiety over 
COVID-19 infection.
 

“It is depressing; this is affecting my mental health and 
well-being.”
 
People like Mukanhaire, who are living with HIV and 
relying on this regimen, a second line treatment known 
as Atazanavir/ ritonavir, are now being forced to default 
or use Dolutegravir (DTG), a first-line drug.
 
Treatment in Zimbabwe has three lines. 
 
The first line is taken by patients who seek treatment 
early while the second is expensive and given to people 
who are resistant to the first with the third line being 
the most expensive with severe side effects and given 
to patients with multidrug resistance. 
Under normal circumstances, HIV patients are given a 3 
to 6 month supply of their medication, a recommended 



practice during the COVID-19 lockdown where people 
are advised to stay at home and practice social 
distancing.
 
Not any more, Dumisani Nkomo, who has been living 
with HIV for years reveals.
 
“We are now getting only a month’s supply,” says 
Nkomo, who is also an HIV/Aids activist and president 
of Adventist International HIV and Aids Society.
 

“A number (patients) are developing 
stress and besides the physical 
effects, this is affecting our mental 
health. This matter must be treated 
with urgency.”
Dumisani Nkomo, president of Adventist International 
HIV and Aids Society
 
The publication could not ascertain the number of 
recipients of the drugs registered at council clinics. 
However, council says most patients who collected 
ARV medication from Khami clinic are on a second line 
ARV treatment.
 
According to the Bulawayo City Council (BCC), the 
shortage of the second line ARV regimen results from 
disruptions to global production and delayed shipments 
owing to COVID-19 lockdowns.
 
In June 2020, UNAIDS warned ARV medication was 
likely to run out because of ‘higher costs linked to 
lockdowns and COVID-19 border closures’ as it called 
on countries and manufacturers to take pre-emptive 
action.
 
“This medication is (second line regimen) in short 
supply. The supplying countries were affected by 
COVID-19 lockdown regulations,” BCC health director 
Edwin Sibanda says.
 

Bulawayo deputy mayor Mlandu Ncube 
has however warned against panic saying 

‘everything is under control.’

“We have got our partners who normally support and 

supply us and help us supply residents with ARVs and 
what we can assure residents is that we know these 
are lifesaving medications so we cannot play around 
with that and we cannot allow ourselves to go out of 
stock.”
 
“We say to residents, please don’t panic, anytime you 
feel you need to stock-up, go to your nearest clinic to 
receive your medication,” Ncube adds.
 
Nkomo has; however, urged council to quickly address 
the ARV drug shortages amidst fears that patients 
may suffer drug resistance due to lack of adherence to 
prescribed medication.
 
The shortage of ARV medication comes when there has 
been an emphasis by the ministry of Health and Child 
Care to meet the United Nations 90-90-90 target.
 

The 90-90-90 targets aim to keep people with HIV healthy and 
prevent further spread of the virus. Graphic by UNAIDS

The UNAIDS 90-90-90 target calls on countries to 
ensure that by 2020, 90% of all people living with 
HIV will know their HIV status, 90% of all people with 
diagnosed HIV infection receive sustained antiretroviral 
therapy and 90% of all people receiving antiretroviral 
therapy will have viral suppression.
 
“We plead with authorities to urgently address this 
risk, outdoing the strides made so far against fighting 
HIV,” Nkomo adds. 



Meet Our Editorial Board
We’re excited to officially announce a dynamic and diverse editorial board that guides our coverage, holds 
us accountable for staying true to our mission, and helps us build strong relationships with the communities 
that we serve. This board will serve for a term of two years whose tenure begins in February 2021 and ends in 
February 2023. If you have ideas that you’d like to share with our editorial board send an email to director@
thecitizenbulletin.com. 

Butholezwe Kgosi Nyathi is a creative 
entrepreneur, cultural manager and cultural policy 

practitioner. 

Belinda Ncube is a human rights and gender 
activist. 

Stella Nkomo is a business executive, chartered 
marketer and corporate communications specialist. 

Loughty Dube is an award-winning, veteran 
journalist. 



Thabani Mpofu is a journalist, academic and 
strategic communications specialist.

Nikiwe Ncube- Tshabalala is a practicing attorney 
and a human rights defender. 

Lenox Mhlanga is a media specialist and chairman 
of the Zimbabwe Centre for Media and Information 
Literacy (ZCMIL) board. He is an ex-officio member 

of the editorial board. ZCMIL is The Citizen Bulletin’s 
institutional home.

Khanyile Mlotshwa is a writer, journalist and 
media academic. 



BULAWAYO

by Mbonisi Gumbo 

Bulawayo City Expansion 
Project: Boon or Bane for 

Youths?
Thousands of Bulawayo youths languish 
in poverty, rent cubby holes, and squat in 
informal settlements. The city’s expansion 
project aimed at addressing some of these 
challenges is just a pipe dream, writes Mbonisi 
Gumbo. 

In the past decade or two, the Bulawayo City Council (BCC) 
has been struggling to meet the rising demand for housing 
for its residents. The city fathers have mooted an ambitious 
expansion project that they hope to leverage to address the 
housing challenges.
 
Is this move a boon or bane for young people who constitute 
the larger segment of the city's population?
 

Thousands of young people from the city are unemployed, 
languish in poverty, and rent cubby holes or, in worst 
scenarios, squat in informal settlements — most of which 
are not fit for human habitation. 
 
In 2019 Mayor Solomon Mguni told the local press that 
there are no less than 160 000 people on the BCC's housing 
waiting list. Of this list, it is not clear how many desperate 
home seekers are young people. 

However, what remains clear is that there is an urgent need 
for the local authority to deal with the ballooning housing 
backlog. This requires the city fathers to craft a sustainable 
housing scheme that matches young people's prevailing 
financial and related economic challenges.
 
Currently, the local authority's housing program for 



residential stands is hinged on a presale scheme, a self-
financing arrangement. The scheme targets those that have 
readily available finances to pay a deposit of 35% and 15% 
Value Added Tax of the total purchase, with the rest payable 
over a period of 18 months. 
 
The local authority argues that it is financially incapacitated 
to pre-finance housing projects; thus, adopting a presale 
scheme to enable it to service stands for those who have 
acquired them via the waiting list. 

This model directly marginalizes and excludes many 
unemployed young people from accessing residential 
stands due to their lack of financial capacity to pay the 
required fee upfront. 

Put differently, this scheme's continued implementation 
means that young people are systematically excluded from 
accessing housing even if the city is to be expanded. The 
acquisition process structurally violates young people's 
Constitutional rights to housing.
 
According to advert Number 4804, published on the 25th of 
November 2016 and issued by the Town Clerk's office, the 
first preference for the housing stands available should be 
given to applicants with the oldest waiting list form all the 
cash required to make a purchase. 

Concerning the aforementioned conditions of sale, it is 
clear that a larger section of young people is not eligible to 
buy residential stands.  

Apart from the above, it is apparent that BCC is not keen to 
address the housing problem for young people as evidenced 
by its constant anti-youth policies in decision-making. 

The city's 2019 to 2034 masterplan, for instance, lacks a 
strategic framework that addresses the housing problem 
for young people — and the expansion of the city on which 
the plan is hinged exacerbates their existing challenges. 

It is thus imperative for city bureaucrats to revise the overly 
subscribed pre-financing scheme and tailor it to allow 
young people to access residential stands despite their 
financial status. BCC should have youth schemes in their 
housing departments to plug this gap. 
 
With the unemployment rate standing at above 90 percent 
and mostly affecting the youths, it would be complicated 
for any young person to acquire a housing stand as most 
youths live from hand to mouth and struggle to save for any 
meaningful investment. 

Bulawayo used to be the country's industrial hub with a 
functional industry employing thousands of youths. But 
since the turn of the millennium, things have gone worse 
for youths, especially insofar as employment is concerned. 

These problems have not been resolved to date, and the 
young generation is bearing the brunt. 

This status quo will make it difficult for BCC's expansion 
initiative to cater to young people's needs. The 
aforementioned challenges are compounded by the 
country's banking sector's loan requirements, which are out 
of our reach for most youths who don't even have assets 
that can be used as surety or collateral.  

Apart from the above issues, BCC itself is not keen on 
empowering local youths, with most of its workforce being 
people above 40 years of age or those nearing retirement. 

Recently, the local authority awarded three companies a 
tender to develop about 2 400 stands in Emganwini. The 
stands range between the price of US$7 000 and US$30 
000. As a result, those with disposable income continue to 
manipulate the system using corrupt means to buy more 
and more land at the expense of the poor, youthful majority. 
 
In sum, unless BCC creates a youth-friendly housing policy 
that caters for the poor, the expansion project will remain 
a bane for youths. To troubleshoot some of the current 
challenges that bedevil youths, at least in part, the local 
authority needs to position itself as a safe place for business, 
find a way to attract investors, and power up a flourishing 
industry that employs young people. 

Mbonisi Gumbo is a youth activist and human 
rights defender based in Bulawayo. He writes 
in his personal capacity. He is contactable via 

email on mbokagumbo@gmail.com 
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Devolution Funds in 
Bulawayo: Water or 

Roads?
by Lizwe Sebatha 

Prior to the COVID-19 pandemic and major 
water challenges, devolution funds were 
meant to address deteriorating roads in the 
city—a raging water crisis amid a global health 
pandemic may require a shift in priorities.

Bulawayo city’s road network is becoming a death 
trap, as most sections are strewn with potholes and 
deteriorating with every passing day.
 
Incessant rains are not helping matters as they are 
leaving gaping holes on most of the city’s roads.
 
The heavy rains recently experienced are a relief for 
most residents who believe this could solve the city's 

water crisis. However, the rains have made a dire 
situation of terrible roads even worse.
 
The Citizen Bulletin has established that a discord is 
brewing among city fathers on whether to channel 
devolution funds to road works or urgently use them for 
water augmentation projects in the face of COVID-19.
 

“We did road rehabilitations, but 
perhaps we should have channelled 
the funds for water augmentation 
projects.” 
Mlandu Ncube, Bulawayo deputy mayor 
 



“However, the grant (devolution fund) that we are 
talking about was availed well before the water crisis 
became worse. At the time the one thing that was out 
of line was roads and we went for road maintenance 
but we hope in future we will use this devolution fund 
for water augmentation.”
 
In 2019, the central government set aside ZWL$2.9billion 
for local authorities under the Intergovernmental Fiscal 
Transfers (devolution funding) with Bulawayo receiving 
half of the ZWL$41 million of its allocation, leaving a 
balance of ZWL$20.7million. 
 
Government allocates devolution funds to provinces 
based on several factors such as poverty levels, quality 
of infrastructure and size of the population.  

The latest council report from the health, housing 
and education committee shows that Bulawayo City 
Council (BCC) has earmarked ZWL$20.7 million of its 
devolution allocation to the rehabilitation of roads, 
much to the chagrin of some councillors.
 
“It was planned that the reconstruction works suspended 
last year would be funded by Intergovernmental Fiscal 
Transfers (devolution funds) this calendar year.”
 
“Twenty million, seven hundred thousand dollars 
(ZWL$20,700,000) was expected to be disbursed under 
this funding for completing reconstruction works that 
were carried out to gravel standard,” the council report 
reads in part.
 
Some roads targeted for rehabilitation include 
Maduna between Intemba Road and Ngwenya shops, 
Murchison between Scone and Adair, Luveve Roads, 
and Nkulumane roads.

A 2018 BCC Road Construction survey shows that 
nearly 80 percent of the city’s road network requires 
heavy rehabilitation and reconstruction.
 
In 2019, some residents resorted to ‘planting flowers 
and filling potholes with grass on potholes in tarmac 
roads to protest the poor state of roads. The protest ran 
under the banner of Operation Gxumeka.
 

“Doing this (Gxumeka) also jolts the 
authorities concerned to act… if we 
don’t, they relax to execute their 
mandate.”
Khumbulani Maphosa, a Bulawayo activist who 
championed Operation Gxumeka
 

State of roads in Pumula North Bulawayo. Image by Lizwe 
Sebatha | The Citizen Bulletin

While Bulawayo’s road network continues to 
deteriorate due to lack of timely maintenance owing 
to resource constraints, some city fathers argue this is 
not an emergency in the wake of water shortages and 
in the middle of the raging pandemic. 
 
Councillor Arnold Batirai supports the use of devolution 
funds on water augmentation projects.
 
“Currently, the city needs more water augmentation 
sources to improve water availability. Sewer and water 
reticulation needs rehabilitation,” Batirai says.
 
In 2020, 13 residents succumbed to diarrhoea, which 
infected thousands more, a result of water shortages 
in the city.
 
Ageing water and sewer reticulation infrastructure 
is piling more woes as seen in constant pipe bursts, 
resulting in contamination of water while sickening 
residents.
 
A week-long water shedding regime remains in place.
 
The World Health Organisation (WHO) emphasizes the 
constant washing of hands as some of the COVID-19 
preventive measures.



 

Drought occurences in the past have resulted in BCC 
implementing water shedding to its residents. Graphic by BCC

Bulawayo’s deputy mayor says council is caught in-
between the need to urgently attend to the poor roads 
or augmentation projects.
 
“Yes, we did have some dissenting voices from some 
councillors. For instance, I personally was against it, 
but then the majority rules. Roads in western areas are 
in deplorable condition,” Ncube says.
 
However, Bulawayo residents feel they should be 
consulted on the utilisation of devolution funds.
 
“They (residents) should be consulted, as they have 
a better understanding of what should be prioritised. 
Right now one of the top priorities for Bulawayo 
residents is access to clean and potable water,” 
Kelebone Khabo, the Bulawayo Progressive Residents 
Association (BPRA) spokesperson said.
 
“At the moment it is difficult for people to social 
distance/ stay at home during the lockdown as they 
have to queue up for water at communal boreholes 
where social distancing barely exists.” 





NKAYI

WhatsApp Advert Lifts Lid 
On Stands Scam in Nkayi 

by Vusindlu Maphosa

A social media message in Nkayi has divided 
the council and raised concerns over undue 
process in residential stands' allocations. 
Those in the middle of this chaos deny any 
wrongdoing.

 A social media message on the sale of residential stands 
purported to be  from the Nkayi Rural Development 
Initiative (NRDI) has left the Rural District Council 
divided.

Councillors and council workers are accusing the 
Acting Chief Executive officer Lawrence Mudimba and 
other council officials of      clandestinely selling out 
residential stands to home seekers without following 
proper council procedures.

NRDI through the message to villagers revealed that 

there were two sizes of stands at the district's growth 
point measuring 2100 square metres and 2800 square 
metres.

Concerned Councillors say as office bearers they 
were not aware of the stands that are being allegedly 
parcelled, but they got to know about the matter 
through a leaked communication by NRDI official Ken 
Ndlovu who was informing people in the district that 
stands were on sale. 

The Councillors allege there is a lot of corruption in the 
council besides the land scandal adding that proper 
procedures are not being followed before the stands 
are sold.

“Mudimba and his friends are selling stands illegally 
and allegedly get kickbacks from those who want to 



get stands urgently. Stakeholders, Councillors and 
council employees don't know that the stands are 
already on sale because we have never had such a 
resolution during our full council meeting. We intend 
to report these corrupt activities to the Zimbabwe Anti-
Corruption Commission soon,” says one Councillor, 
speaking off the record.

“You need to expose this issue as Nkayi is burning 
because of Mudimba and others. They are selling these 
stands secretly. The Council has been turned into a 
kangaroo playhouse with Mudimba parcelling stands 
to his friends without a council resolution.”

A leaked message from Ndlovu reads:

“Stands available, two sizes are 2100 m2 and 
2800 m2 at 1.67 a square metre. The NRDC 
accepts cash or 50% deposit, then agrees 

payment terms with the RDC. We urge all of 
you Nkayians to act swiftly and buy the stands 

before they're taken by people from outside 
the district. You need to send your relatives a 

copy of your ID to fill the forms and pay US$25 
for you to be on the list.”

The Councillors say Ndlovu’s controversial advert has 
spilled the beans and lifted a lid on what has been 
happening behind closed doors in a far as the sale of 
the council land is concerned. Council staff, authorities 
allege, remain in the dark about the purported sale of 
stands. 

“It was a surprise that people outside the council 
already have information about the stands being 
sold when we councillors do not know,” says another 
Councillor who requested not to be named because he 
is not authorized to speak to the press.

According to the local authority’s policies, when stands 
are to be sold, council staff must be informed together 
with Councillors before they are advertised.

“The procedure is that council staff be informed 
together with Councillors, then stands are advertised. 
This is the procedure but Mudimba and his accomplices 

are not following these procedures which make his 
action highly criminal,” says the Councillor.

The Councillors believe Ndlovu started circulating the 
message about stands after a fall out with Mudimba 
on some spoils they were supposed to share after the 
sale of the stands. 

Contacted for comment Nkayi Rural District Council 
(NRDC) Acting CEO Mudimba dismissed the allegations 
as untrue saying the stands are not yet out though 
there is a feasibility study being carried out to identify 
and peg housing land for sale.  

Mudimba says he saw the message from NRDI 
circulating that stands were available adding that it 
has created conflict in the council.

“At the moment we are not selling stands. There was a 
message from NRDI which was circulating that we are 
selling stands here. It is not true. At the moment we are 
in the process of pegging the site for the new stands 
and after that the records will be sent to the ministry. 
We are not yet in a position to tell how many stands 
will be there until we are told by the department of 
physical planning,” Mudimba adds.

“We cannot advertise the stands unless the whole 
process is complete. The problem is that these people 
just circulated the message and we do not know where 
they got that information from. I have been looking for 
them to hear where they got that from, never know; 
maybe I am saying I am in charge when someone 
has taken over. That message has created problems 
between us and Councillors who think that we are 
doing underhand deals.”

NRDC Chairperson Jameson Mnethwa has also 
dismissed the message as a lie saying villagers 
panicked after seeing department of physical planning 
officials moving around the place surveying the land 
and concluded that stands were up for grabs.

“It's a lie. People saw officials from physical planning 
moving around the area surveying the land and started 
spreading that stands were up for sale,” Mnethwa says.



NRDI official Ken Ndlovu who posted the message 
however stands by the message he sent.  

“I wouldn't send that information if 
I didn't verify with people at Nkayi 
first. You're in Zimbabwe; you've to 
follow up by calling Nkayi to check 
if it's real and how to get a stand. I 
only wrote information I was given 
by the Councillor and some of our 
members who went to the offices. 
Are the stands still there? I don't 

know, I don't work there. I can't do 
more than I've done.”

   Ken Ndlovu, NRDI official

Mudimba fell out with most of the Councillors 
following the retrenchment of former CEO Zimbabwe 
Ndlovu whom he (Mudimba) and others accused of 
maladministration and abuse of resources. 

Some Councillors were against the move which saw 
Ndlovu being retrenched on January 8. Since then the 
Councillors have written several petitions accusing 
Mudimba of double standards in which they allege he 
facilitated the removal of Ndlovu so he could take over 
as CEO.

However, Mudimba says based on the accusations 
over stands he is working flat out to see to it that the 
process is regularised to clear himself and the council 
on the alleged corrupt activities.

“We are pushing so that these stands are officially out 
and to clear the air on the allegations being   levelled. 
Once all is done and completed may be all this noise 
will end,” he says.

Davison Moyo, a villager says there is stinking 
corruption in the stands allocation though a lot of 
investigations need to be further done to get to the 
root of the matter.

“Where there is a smoke it's certain that there is a fire. 
There is a lot of corruption involved in the selling of 

stands here in Nkayi. I know there is one Sikhethile 
Moyo, a community member who got a stand through 
such clandestine means. More needs to be unearthed 
to stop this rot,” he says.

Sikhethile Moyo, who is alleged to have benefited from 
the stands scandal declined to comment demanding to 
know who gave the reporter her contact.

“I don’t know what you are talking about, I don’t work 
at council. In the first place, who gave you my number, 
that is the first thing I want to know before we talk,” 
Sikhethile said angrily before disconnecting the call.

Davison says the illicit advertisement of stands has 
triggered interest from South Africa based locals who 
visit the council to look for housing land to buy.

Note: 
Davison Moyo and Sikhethile Moyo are 

not related. First names have been used to 
identify them to avoid confusion.



by Nokuthaba Dlamini

COVD-19: Children With 
Chronic Ailments Suffer In 

Nkayi
In Nkayi district, children with chronic illness 
are battling with access to health amid a 
raging pandemic. 

Onesimo Dube (11) from Manomano village in Nkayi 
has a heart condition that makes her breathing 
difficult, of late she cannot access health care services 
because of the ongoing national lockdown to control 
the spread of coronavirus.

The heart condition, according to her widowed mother 
Emma Dlomo has forced her daughter to drop out of 
school as the condition has been worsening since she 
turned eight years old.

Dlomo says her daughter's breathing problems were 
diagnosed at Mpilo Central hospital upon birth in 
2010 and she could not get proper treatment. Doctors 
said she had a small heart—an ailment which affects 
breathing. 

“They rushed me to Bulawayo from 
Nkayi district hospital during labour 
and at birth. She couldn't breathe 
properly, and the doctors said I should 
organize funds to take her to India or 
South Africa for heart surgery.
Emma Dlomo, mother to 11-year-old with a heart 
problem

“I have been supplementing her with some pills 
to prevent clotting and infection around her heart, 
but because of this lockdown l could not take her to 
hospital for assessment or her monthly prescriptions 
and she keeps worsening.”

Dlomo says her daughter's condition has not only 
forced her to drop out of school, but has also made 



her not to mingle with other children as she is often ill.

Onesimo has had to drop out of school because of the 
gravity of her illness.

Some parents have resorted to traditional concotions due to 
travel and hospitals’ entry restrictions.

“I tried to take her to hospital a fortnight ago, but 
we could not get a bus or lifts to the main hospital in 
Nkayi, so I have resorted to traditional concoctions.”

Dlomo, who is unemployed, fears her daughter will not 
make it, particularly on days when she has multiple 
convulsions and collapses. Besides COVID-19 induced 
poor access to hospitals, the health facilities hardly 
have medication for Onesimo’s condition. 

Onesimo is in a dire situation, but she is not alone.

Seven months old Dumiso Sibanda from Singwangombe 
village has a similar heart condition to Dlomo's 
daughter and has received no medical care.

His teenage mother, Portia Ndlovu (15) says her son 
often struggles to breathe.

“I started noticing this problem when he was born, 
but because l delivered from home due to lockdown 
restrictions, I could not take him to hospital for 
immunisation until in September when I went to our 
local clinic where they immunised him before advising 
me to take him to the main hospital in Nkayi for his 
heart check-up,” she says.

Ndlovu's son, because of the condition, is underweight.

“He hardly feeds and often cries, especially when he 

is breast feeding. He is underweight and l have no 
supplements, so I am just hoping that once the lockdown 
restrictions are reduced and buses are available, I may 
be able to take him to hospital for examination.”

According to a recent report by the Zimbabwe Statistical 
Agency (ZIMSTAT), together with the World Bank and 
UNICEF, on socio-economic effects of COVID-19 in 
Zimbabwe, most of the urban and rural population in 
the country have had no access to health.

The report notes that 50 percent of the respondents 
said they could not get medical treatment from the 
month of April to November last year. The majority 
reported lack of money as the reason for being unable 
to get medical treatment. In rural areas, a tenth of 
those unable to get medical treatment cited lack of 
medical personnel as the reason.

Medical Doctor and Public Health expert, 
Norman Matara, says the COVID-19 

pandemic has drastically affected the 
availability and quality of health services in 

most public and private institutions.  

“For example, patients with chronic diseases such 
as cardiovascular conditions have been reported to 
be missing their routine appointments for medical 
checkups,” Matara says. 

“Some health institutions are insisting on COVID-19 
test results before admissions, resulting in limited 
access to services amongst patients who do not have 
adequate finances. The health system has not been 
spared either as human resources and supply chains for 
medical sundries are to be reallocated to the increasing 
disease burden posed by COVID-19.”

To counter the challenge, Matabeleland North Province 
Medical Director Munekayi Padingani says they are 
planning to conduct integrated services for patients 
with chronic illnesses at ward level.

“Right now, we have no funding, but what we have 
been doing are visits of our patients within their 
communities for them to get examined at the time of 
lockdown,” Padingani says. 

http://www.zimstat.co.zw/wp-content/uploads/publications/Income/Finance/Final_Rapid_PICES_Report_Round_2.pdf


“We send teams to meet these people at various 
places even in schools and we have managed to help a 
majority of them, but for now the issue of funding has 
been a stumbling block.”

On expecting mothers, Padingani says they need to 
arrange transport to camp in their respective delivery 
health centres weeks earlier.

“They need close monitoring so we would like to urge 
them to visit our district's main dormitories before 
going into labour for their safety and their unborn 
baby's life.”

According to the latest World Health Organisation 
(WHO) data published in 2018 coronary heart disease 
deaths in Zimbabwe reached 5 896 or 4.96% of total 
deaths. 

Matara has urged the government to ensure continuity 
of quality care to all patients with chronic conditions 
such as cardiovascular disease, diabetes, asthma or 
epilepsy during this pandemic. 

He also says adequate infection prevention and control 
mechanisms should also be in place to ensure minimal 
transmission of COVID 19 to these patient subgroups 
during visits to health institutions.





VICTORIA FALLS

Door to Door Delivery of 
Medication Could Lessen 

the City’s COVID-19 burden 
by Bokani Mudimba

With the holidays over, the touristy city of Victoria 
Falls is moving to curb the spike in cases which may 
have resulted from excess unrestricted movement in 
December. 

Steven Bafana (55) of Mkhosana is one of many health 
seekers whose access to medical services has been 
affected by the ongoing 30-day lockdown announced 
early in the month.

Bafana, a businessperson who operates a small 
grocery shop, is recovering from stroke and has been 
attending physiotherapy sessions.

He is also hypertensive and should regularly visit 

Victoria Falls Hospital for blood pressure check-ups, an 
exercise hampered by the lockdown.

“I have been going for check-ups although I have 
reduced frequency lately because I am recovering. I 
also need to get tablets for hypertension but this has 
been a nightmare lately because of entry restrictions 
to the hospital,” says Bafana who struggles to walk 
because of weak legs.

The COVID-19 response team in Victoria 
Falls has introduced home deliveries for 

medical prescriptions and medicines 
to patients as a way of containing a 



fresh wave of infections—a welcome 
development for patients like Bafana. 

The COVID-19 response team has identified Vine, 
Victoria Falls, Chinotimba Medical Chemist, Trinity and 
Your Pharmacy to do door-to-door services to patients, 
including those in self-isolation.

There are over 100 positive active cases in Victoria 
Falls and most are self-isolating at home, according to 
health officials.

Bafana says he received the message that he could be 
assisted from home.

“I am told I can get a prescription done and receive 
medication while I am at home. This is a welcome 
development, as it will protect us from the spread of 
coronavirus and also minimize travel,” Bafana says.

Acting Hwange District Medical Officer Dr Selleman 
Saidi has encouraged residents to use the service to 
remain self-isolated and prevent new infections.

“To date, in Victoria Falls we have recorded over 300 
cumulative cases, a third of the cases in Matabeleland 
North. There are over 90 active cases in the community 
with more testing positive every day.” 

Saidi says considering this constant increase in 
numbers, anyone who has had contact with anyone 
known or suspected to be COVID-19 positive should 
self-isolate at home for the recommended 14-days. 

“We have engaged with local 
pharmacies to start home delivery of 
prescriptions especially for COVID-19 
positive patients. As soon as a patient 
gets results through formal channels, 
they can contact the Ministry of 
Health and Child Care doctor or nurse 
or their preferred doctor in private 
practice to send prescriptions to these 
pharmacies.”
Dr Selleman Saidi, Acting Hwange District Medical 

Officer

From here, the pharmacy has a responsibility to contact 
the patient and arrange for payment and delivery. 

Matabeleland North Provincial Medical Director Dr 
Munekayi Padingani says home deliveries are only 
available to those with prescriptions signed by a 
registered health official.

“Pharmacies are only delivering if there is a prescription 
signed by a doctor. This home delivery method is to 
make sure there is no further risk as we just want to 
reduce transmission,” says Dr Padingani.

Victoria Falls Pharmacy is one of the identified pharmacies to do 
door-to-door deliveries.

The country has no COVID-19 vaccine as yet while 
there is no concrete date for roll-out of vaccines.

National Covid-19 taskforce coordinator, Dr Agnes 
Mahomva has indicated that the government is in the 
process of procuring vaccines and roll-out plans are 
underway.

Pharmacies are currently giving recommended 
medicines that minimise effects of COVID-19 on 
positive patients, while the use of traditional herbs and 
homemade concoctions has also become popular.

Health officials say Victoria Falls is slowly turning into 
a COVID-19 hotspot following an influx of locals and 
returning citizens for the holidays in the resort town in 
December.

The Victoria Falls City Council also recently temporarily 
shut down and opened online payment methods for 



ratepayers after some employees tested positive. 

Dr Padingani says the opening of borders in December 
resulted in the current infections rate.

“We opened borders in December and our province by 
nature has many people residing outside the country 
and many came to visit. There was no testing at the 
border and this is why we have all these cases. Hwange 
district is leading in the province because we have 
mining communities which are crowded by nature,” 
adds Dr Padingani.

As of 25 January, Matabeleland North had 1 124 
cumulative cases, 545 of them active and 12 deaths.

From The 
Web

Sharing with you some of the best Twitter/
Facebook posts on hyperlocal issues in 

Matabeleland:



REMEMBERING THEM

Jack of all trades: An academic, legal guru, farmer and disc jockey | Images supplied by family

We remember locals we’ve lost to  COVID-19. 
They were pillars of their communities and 
families, and they are irreplaceable. 

As of Feb. 2, COVID-19 had killed 216 people in greater 
Matabeleland. We want to remember and honour 
every person who has died and what they meant to 
our region.

You can help The Citizen Bulletin tell stories of a dozen 
locals who have succumbed to COVID-19. If you’ve 
lost someone due to the coronavirus and would like 
them memorialized in our bi-weekly newsletter, send 
us a WhatsApp chat on +263 7 18636460. 

Family Message:

So long our hero, so long! Rest in eternal 
peace our beacon of hope, till we meet 
again at Jesus’ feet. Rest well Ndlovu, 

Tshani, Tshanikwe nyama, Mhwamamba 
Silunde, Bengwane, Banisese 

Bahalangudza, banongula nenkaka beti 
vula inanyungila, Vembe; what a man, 

what a bigger than life character!

Sibangilizwe: A Legal Witty 
Export of  Mat’land  to the UN

https://www.thecitizenbulletin.com/


Note: The autobiography was obtained from 
Lizwe’s family. It has been edited for space 
and clarity. 

The shorter version: When Sibangilizwe Ndlovu 
succumbed to COVID-19 on Friday July 24, 2020, he 
was working as an attorney for the United Nations and 
was based in South Sudan. He was laid to rest in Ntepe, 
Gwanda on Sunday, July 26, 2020. 

The longer version: Sibangilizwe Ndlovu (better 
known as Lizwe) was born on April 26, 1976. He did 
his Primary education at Paye Primary School before 
completing his secondary and high school education at 
Manama High School in Matabeleland South. In 1995, 
he proceeded to study for an LLB Laws degree at the 
University of Zimbabwe before being admitted into 
practice and worked briefly for Wintertons Legal Law 
firm in Harare.
 
He set an impeccable academic record right from his 
early years as Ntepe’s wonder boy, Manama High 
School’s shining Star. Blessed with a warm, big heart 
and classy, witty legal brains Lizwe’s meticulous rise 
to the apex of International Law at the United Nations 
was effortless and with so much aplomb. He was our 
own homegrown global icon who made friends and 
earned respect from all the corners of this earth.
 
Lizwe was a legal adviser to the United Nations Interim 
Security Force in Abyei, Sudan. Lizwe’s flirtation with 
the United Nations dates back to 1999 when he joined 
the United Nations Interim Administration Mission in 
Kosovo where he worked for 10 years. He then took an 
academic break to do a Master of Laws degree at the 
University of the Witwatersrand in South Africa before 
joining Phumelela Gaming and Leisure as its Group 
Legal and Compliance Officer.
 
He rejoined the UN Family as a Legal Officer at the 
United Nations Economic Commission for Africa 
(UNECA). While still with UNECA, he was assigned to 
serve as a Legal Officer with the United Nations Interim 
Force in Lebanon before proceeding to join the United 
Nations Interim Security Force for Abyei.

Lizwe served in various capacities under the United 
Nations, including as Legal Officer with the African 
Union-United Nations Hybrid Operation in Darfur. When 
he breathed his last breath on that dreadful morning 
on Friday, July 24 2020, he was working for the United 

Nations in South Sudan.



HWANGE

Hwange Learners Walk 
Over 10km to Write Exams 

Amid COVID-19
by Lethokuhle Nkomo

With only a few schools registered as 
examination centres in Hwange district, 
examination time is a scary affair for pupils 
who have to walk over 10km through a wild 
animal infested bush. 

Tehila Ndlovu (17) wakes up during the wee hours of 
the day as she prepares to go to school. In her worn-out 
tennis shoes, she readies to walk a 10-kilometer-long 
journey through the thick, wild animal infested bush. 
She cleaves onto a plastic paper bag with stationery—a 
pen, ruler, book and a pencil as she heads to write her 
final examinations. 

Tehila, of Lubangwe 56 village under Hwange Rural 

District Council, is among learners who have no choice 
but to walk long distances to their examination centres 
owing to inadequate examination centers.

The Hwange district Primary and Secondary Education 
officer Walter Dube says the shortage of examination 
centers is because of a lack of registered schools in the 
respective rural areas.

“Most of these schools in the rural area are satellite also 
known as annex schools hence they are unregistered 
as examination centers. They also don’t meet the 
requirements of being an examination center,” he says.

Hwange district has 21 annex schools which are only 



convenient to conduct class lessons. 

“In this district we have schools that 
have been annexing for 10 years and 
the government has been working 
to register the schools so they also 
become examination centers.” 
Walter Dube , Hwange district Primary and Secondary 
Education officer 

Secondary school learners from Lubangwe village walk 
10 kilometers to the nearest examination center with 
registration under Matetsi Secondary school, while 
primary school learners from Woodlands resettlement 
land walk seven kilometers to the nearest examination 
Centre under Breakfast Primary School or to Nyongolo 
Primary School.

A local Seventh Day Adventist (SDA) Pastor Joseph 
Ndlovu from Lubangwe says the long distances which 
the learners walk are risky, as they often encounter 
wild animals. 

“Hwange rural communities are in 
areas where humans and wildlife 
coexist, but the animals are a threat 
to human life, it’s sad and frightening 
to see young ones walking such long 
distances where wild animals are 
prone, just to write an examination.”
Joseph Ndlovu, SDA Pastor

“As a community leader, I have taken the responsibility 
of walking the learners through the bushes to at least 
to where I think they are safe,” he says.

Emmanuel Shoko, chair of the Matetsi Secondary School 
development committee says the lack of examination 
centers has seen some learners dropping out of school 
without writing their examinations.

“Learners drop out of school just before examination 
as parents think it’s too risky for their children,” says 
Shoko.

Hwange rural district Matetsi ward Councilor, Bernard 
Mhlanga, has appealed to the government to upgrade 
the satellite schools and turn them into registered 
schools which will be conducive for examining pupils. 

“The government should establish examination centers 
within the satellite schools. Now with the global 
pandemic of COVID-19 with us, learners go to school in 
batches and in groups, this is unsafe,” says Mhlanga.

The district so far has 24 registered secondary schools 
and 82 registered primary schools operating under the 
Hwange district council.

Meanwhile, the Chairperson of the parliamentary 
portfolio committee on education Honourable Priscilla 
Misihairabwi-Mushonga says the government should 
improve the satellite schools to benefit learners from 
these Hwange rural schools.

Most satellite schools in the district also suffer from lack 
of adequate human resources and learning materials 
as they are supported by communities surrounding 
them. Although there are several satellite schools that 
have been established in the district to improve the 
education system.

In January 2020, a young girl was trampled 
to death by a bull elephant when she was 

coming from school, a situation which 
has worsened existing fears among the 

villagers.

“Problematic animals such as elephants and lions have 
become a menace in the communities; children are not 
spared by these animals. We sometimes try to scare the 
animals the traditional way by making fires to protect 
our families, but it’s not effective. Therefore, responsible 
authorities should help us curb this problem,” says 
Chief Hwange. 

In a report on environment and tourism on elephant 
management in Hwange, the Minister of Environment, 
Climate Change, Tourism and Hospitality Industry, Hon 
Mangaliso Ndlovu said the high elephant population 
beyond the ecological carrying capacity and high 



human population has led to the increase of human-
wildlife conflict.

In August 2020, the Zimbabwe National Parks embarked 
on awareness campaigns on educating the public on 
the dangers of human wildlife to help in curbing the 
crisis in Hwange rural areas.





Photo Essay:  Lockdown in Byo’s CBD
A lockdown imposed on Jan. 5 to halt the spread of the second wave of the coronavirus did not 
stop locals from commuting to town to do essential business. Informal traders known for living 
from hand to mouth are among citizens caught on the wrong side of the law. 

Now, in the face of an extended lockdown, there is 
growing concern that a majority of locals who spend 
their time in the Central Business District (CBD) do not 
only violate the law but also flout health protocols for 
preventing the spread of COVID-19. 

Our publishing and visuals editor Douglas Ncube 
and our photographer Bekithemba Mpofu sought to 
document lockdown experiences in Bulawayo CBD, the 
city's busiest spot. Explore our five-photo essay and 
WhatsApp us [263+ 7 18636460] pictures of lockdown 
experiences from your neighborhood. 

https://twitter.com/milesdougie%3Fs%3D21
http://www.thecitizenbulletin.com
https://rb.gy/ubvsiw






SPECIAL REPORT

As The Economy Bites, 
Gwanda Youths Engage In 

Crime  
by Nqobile Bhebhe

In Gwanda districts youths say dying from the 
COVID-19 VIRUS is much better that dying from 
hunger—for now, even amid the lockdown, 
they will do all they can to feed themselves 
and their families. 

The struggling economy, unemployment worsened by 
the pandemic, has pushed youths in Gwanda to set 
up unregularised operations, risking contracting and 
spreading COVID-19. 

“They have shut down the economy providing no 
alternatives or solutions to ensure our survival,” says 
Nomphumelo Nyathi, a 26-year-old Marriage Quarters 
township resident in Gwanda town.

“And to make matters worse, 
COVID-19 swept away all employment 
opportunities.”
Nompumelelo Nyathi, a Gwanda graduate in local 
government studies

Nyathi tells The Citizen Bulletin she has applied for jobs 
in several municipalities but has received no offers. 

Nyathi, who stays with her parents and two-year-old 
child, is among many Gwanda youths grappling with 
economic hardships worsened by the pandemic and 
now unable to fend for themselves.



“I don’t want to slip into crime and get arrested, but I 
also don’t want to starve with my child.”

She has set up a spaza shop in her parents' backyard 
to put food on the table. Nyathi says she is aware this 
might land her in trouble with law enforcement agents.

The coronavirus lockdown brought in to stem the flow 
of fresh cases, however, is placing an additional burden 
on those already struggling to cope amid dire economic 
circumstances 

Those who depend on daily earnings are struggling to 
make ends meet.

According to Zimbabwe National Statistics Agency 
(Zimstat), 2019 Labour Force and Child Labour Survey, 
the informal sector dominates with 2.2 million or 76 
percent of the country’ economically active people. 

Informal traders, under current lockdown protocols, 
are not classified as essential service providers.

“The spaza is my only decent means of earning a living 
currently available to me,” she adds, saying many 
residents are now operating food stalls in their homes.

Her trading hours start from 3pm when formal shops 
close as per COVID-19 regulations.

“I operate mostly during curfew timelines. Customers 
flock at different times and I can’t chase them away 
and am no longer scared of police raids.” 

Community Youth Development Trust (CYDT 
Matabeleland South) programs officer Shelton 
Maphosa says most economic activities of youths who 
were employed in the informal sector are grounded.

“Now most of them resort to selling illegal substances 
which are now high in the communities of Gwanda, 
they have opened shebeens and sell cheap alcohol to 
residents.” 

Maphosa says youths who were into mining are now 
gambling, they also reportedly organise themselves 
to travel to mining sites during the afternoon, so that 
they mine overnight as few law enforcement agents do 

checkups in the mines at night.

“Vova Mine, an illegal gold mining site notorious for 
violent crimes including murder and Collen Bawn, are 
their favourite mining sites,” he says.

Givemore Munemo, an artisanal miner for the past six 
years, is among those who now work at night.

Artisanal miners fear dying of hunger than to COVID-19. 
Graphic by The Citizen Bulletin.

“We are risking it all just to put food on the table,” he 
narrates. “Violating curfew regulations is the only way 
to survive.”

“This disease (COVID-19) is said to 
kill within days after contracting it 
but starvation drags for weeks and 
months before you die.”
Givemore Munemo, an artisanal miner 

“So, some of us are not scared of it (COVID-19). Same 
applies with being arrested, we pay fines and get back 
to the shafts at night,” he says.

Munemo adds that some mine owners live in fear that 
if they stop mining operations and go on self-isolation, 
they might lose their claims to other miners who may 
invade or takeover during their absence.

In March 2020, the Government imposed a 21-day hard 
lockdown, which was later extended by two weeks, 
promising to provide a bailout package to vulnerable 
groups. 



But many claim they did not receive the funds.

“The government should have cushioned the vulnerable 
and the youth. Announcing lockdown to keep people 
at home without safety nets is not helpful. Poverty is 
worse than the virus,” Nyathi tells The Citizen Bulletin.

Matabeleland South Provincial spokesperson Inspector 
Loveness Mangena says a consolidated list of arrests 
for violating COVID-19 measures is only available from 
Harare police headquarters.




